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(2) Adopt the GoArmyEd processes.
GoArmyEd is the Army Continuing Edu-
cation System (ACES) centralized and
streamlined management system for the
Army’s postsecondary voluntary education
programs. Existing MOUs or Memorandums
of Agreement, Tri-Services contracts, or
other contracts that Institutions may have
with military installations and ACES remain
in place and should be supplemented with
DoD Instruction 1322.25.

(3) Agree to all of the terms in the ACES
policies and procedures, available at htips:/
www.hrc.army.mil/site/education/
GoArmyEd School Instructions.html, such as:
Invoicing, grades, reports, library references,
etc. For non-Letter of Instruction (LOI) in-
stitutions satisfying paragraph 3.f. of this
DoD MOU, any requirements in ACES poli-
cies and procedures requiring institutions to
be a member of SOC are hereby waived.

(4) Institutions currently participating
with GoArmyEd as LOI and non-LOI schools,
may continue to do so at the discretion of
Headquarters, ACES. Non-LOI schools will
be subject to the requirements of paragraphs
2.0.(2) and 2.b.(3) of this DoD MOU only to
the extent that their existing non-LOI agree-
ment with the U.S. Army provides.

APPENDIX D TO PART 68—ADDENDUM
FOR EDUCATION SERVICES BETWEEN
[NAME OF EDUCATIONAL INSTITU-
TION] AND THE U.S. MARINE CORPS

1. Purpose. This addendum is between
(Name of Educational Institution), hereafter
referred to as the ‘‘Institution,” and the U.S.
Marine Corps. The purpose of this agreement
is to provide guidelines and procedures for
the delivery of educational services to Serv-
ice members, DoD civilian employees, eligi-
ble adult family members, military retirees,
and non-DoD personnel not covered in the
DoD Voluntary Education Partnership
Memorandum of Understanding between the
DoD Office of the Under Secretary of Defense
for Personnel and Readiness and the Institu-
tion. This addendum is not to be construed
in any way as giving rise to a contractual
obligation of the U.S. Marine Corps to pro-
vide funds to the Institution that would be
contrary to Federal law.

2. Responsibilities.

a. Marine Corps Education Services Officer
(ESO): In support of this addendum, the Ma-
rine Corps ESO shall maintain a continuing
liaison with a designated Institution rep-
resentative and be responsible for inspec-
tions and the acceptance of the Institution’s
services. The ESO will provide assistance to
the Institution representative to provide
military and Marine Corps culture orienta-
tion to the Institution personnel.

b. Institution. The Institution will:
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(1) Appoint and designate an Institution
representative to maintain a continuing liai-
son with the Marine Corps ESO.

(2) Provide open enrollment during a des-
ignated time periods in courses conducted
through media (e.g., portable media devices
or computer-aided). Those courses shall be
on an individual enrollment basis.

(3) When operating on a Marine base, pro-
vide all required equipment when the Insti-
tution provides instruction via media.

(4) When operating on a Marine base, pro-
vide library services to the Marine Corps
base/installation for students in the form of
research and reference materials (e.g., books,
pamphlets, magazines) of similar quality to
the support provided students on the institu-
tion’s home campus. Services shall also in-
clude research and reference material in suf-
ficient quantity to meet curriculum and pro-
gram demands. Materials shall be, at a min-
imum, the required readings of the instruc-
tor(s) for a particular course or program, or
the ability for the student to request a copy
of such material, from the institution’s main
library, without any inconvenience or charge
to the student (e.g., a library computer ter-
minal that may allow students to order ma-
terial and have it mailed to their residence).

(5) Route publicity generated for an instal-
lation community through the base ESO.

(6) Permit employment of off-duty mili-
tary personnel or Government civilian em-
ployees by the institution, provided such em-
ployment does not conflict with the policies
set forth in DoD Regulation 5500.7-R. How-
ever, Government personnel employed in any
way in the administration of this addendum
will be excluded from such employment be-
cause of conflict of interest.

3. Billing Procedures, And Formal Grades.

a. Comply with wide area work flow proc-
ess for invoicing tuition assistance.

b. Grades shall be submitted through the
Navy College Management Information Sys-
tem grade entry application.

c. Grade reports shall be provided to the
Naval Education and Training Professional
Development and Technology Center within
30 days of term ending or completion of the
course, whichever is earlier.

APPENDIX E TO PART 68—ADDENDUM FOR
EDUCATION SERVICES BETWEEN
[NAME OF EDUCATIONAL INSTITU-
TION] AND THE U.S. NAVY

1. Purpose. This addendum is between
(Name of Educational Institution), hereafter
referred to as the ‘‘Institution,’” and the U.S.
Navy. The purpose of this agreement is to
provide guidelines and procedures for the de-
livery of educational services to Service
members, DoD civilian employees, eligible
adult family members, military retirees, and
non-DoD personnel not covered in the DoD
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Voluntary Education Partnership Memo-
randum of Understanding (MOU) between the
DoD Office of the Under Secretary of Defense
for Personnel and Readiness and the Institu-
tion. This addendum is not to be construed
in any way as giving rise to a contractual
obligation of the Department of the Navy to
provide funds to the academic Institution
that would be contrary to Federal law.

2. Responsibilities.

a. Commanding Officer responsible for execu-
tion of the Voluntary Education Program. The
commanding officer responsible for execu-
tion of the voluntary education program
shall:

(1) Determine the local voluntary edu-
cation program needs for the Navy popu-
lation to be served and recommend to the in-
stallation commander the educational pro-
grams to be offered on the base;

(2) Administer this agreement and provide
program management support;

(3) Manage the Navy College Program Dis-
tance Learning Partnership (NCPDLP)
agreements.

b. Navy College Office (NCO): In support of
this addendum, the NCO will maintain a con-
tinuing liaison with the designated Institu-
tion representative and be responsible for in-
spections and the acceptance of the Institu-
tion’s services. The NCO will provide assist-
ance to the Institution representative to pro-
vide military and Navy culture orientation
to the Institution personnel.

c. Institution. The Institution will:

(1) If a distance learning partner institu-
tion:

(i) Comply with NCPDLP agreements, if an
institution participates in NCPDLP.

(ii) Provide a link to the academic institu-
tion through the Navy College Program Web
Site, only if designated as an NCPDLP
school.

(iii) Display the academic Institution’s ad-
vertising materials (i.e., pamphlets, posters,
and brochures) at all NCOs, only if des-
ignated as an NCPDLP school.

(2) Appoint and designate an Institution
representative to maintain a continuing liai-
son with the NCO staff.

(3) Comply with wide area work flow proc-
esses for invoicing of tuition assistance.
Grades will be submitted to the Navy College
Management Information System grade
entry application.

(4) Ensure library resource arrangements
are in accordance with the standards of the
Institution’s accrediting association and the
State regulatory agency having jurisdiction
over the academic Institution.

(5) Respond to email messages from stu-
dents within a reasonable period of time—
generally within two workdays, unless ex-
tenuating circumstances would justify addi-
tional time.

(6) Comply with host command procedures
before starting instructor-based courses on
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any Navy installation. The NCO shall nego-
tiate a separate agreement with the aca-
demic Institution in concert with the host
command procedures.

(7)) Mail an official transcript indicating
degree completion, at no cost to the sailor or
the Government to: Center for Personal and
Professional Development, ATTN: Virtual
Education Center, 1905 Regulus Ave., Suite
234, Virginia Beach, VA 23461-2009.

EFFECTIVE DATE NOTE: At 79 FR 27737, May
15, 2014, Part 68 was revised, effective July 14,
2014. For the convenience of the user, the re-
vised text is set forth as follows:

PART 68—VOLUNTARY EDUCATION
PROGRAMS

Sec.
68.1
68.2
68.3
68.4

Purpose.

Applicability.

Definitions.

Policy.

68.5 Responsibilities.

68.6 Procedures.

APPENDIX A TO PART 68—DOD VOLUNTARY
EDUCATION PARTNERSHIP MEMORANDUM OF
UNDERSTANDING (MOU) BETWEEN DoOD OF-
FICE OF THE UNDER SECRETARY OF DE-
FENSE FOR PERSONNEL AND READINESS
(USD(P&R)) AND [NAME OF EDUCATIONAL
INSTITUTION]

APPENDIX B TO PART 68—ADDENDUM FOR EDU-
CATION SERVICES BETWEEN [NAME OF EDU-
CATIONAL INSTITUTION] AND THE U.S. AIR
FORCE (USAF)

APPENDIX C TO PART 68—ADDENDUM FOR EDU-
CATION SERVICES BETWEEN [NAME OF EDU-
CATIONAL INSTITUTION] AND THE U.S.
ARMY

APPENDIX D TO PART 68—ADDENDUM FOR EDU-
CATION SERVICES BETWEEN [NAME OF EDU-
CATIONAL INSTITUTION] AND THE U.S. MaA-
RINE CORPS

APPENDIX E TO PART 68—ADDENDUM FOR EDU-

CATION SERVICES BETWEEN [NAME OF EDU-

CATIONAL INSTITUTION] AND THE U.S.

NAvVY

AUTHORITY: 10 U.S.C. 2005, 2007.

§68.1 Purpose.

This part:

(a) Implements policy, assigns responsibil-
ities, and prescribes procedures for the oper-
ation of voluntary education programs in the
DoD.

(b) Establishes policy stating the eligi-
bility criteria for tuition assistance (T'A) and
the requirement for a memorandum of un-
derstanding (MOU) from all educational in-
stitutions providing educational programs
through the DoD TA Program.

(c) Establishes policy that:

(1) All educational institutions providing
education programs through the DoD Tui-
tion Assistance (TA) Program:
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(i) Will provide meaningful information to
students about the financial cost and attend-
ance at an institution so military students
can make informed decisions on where to at-
tend school.

(ii) Will not use unfair, deceptive, and abu-
sive recruiting practices.

(iii) Will provide academic and student
support services to Service members and
their families.

(2) Creates rules to strengthen existing
procedures for access to DoD installations by
educational institutions.

(3) Requires an annual review and notifica-
tion process of uniform semester-hour (or
equivalent) TA caps and annual TA ceilings.

(4) Requires the Military Departments to
provide their Service members with a joint
services transcript (JST).

(5) Implements the DoD Postsecondary
Education Complaint System for Service
members, spouses, and adult family members
to register student complaints.

(6) Authorizes the Military Departments to
establish Service-specific TA eligibility cri-
teria and management controls.

(d) Establishes the Interservice Voluntary
Education Board.

§68.2 Applicability.

This part applies to the Office of the Sec-
retary of Defense, the Military Departments,
the Office of the Chairman of the Joint
Chiefs of Staff and the Joint Staff, the Com-
batant Commands, the Office of the Inspec-
tor General of the DoD, the Defense Agen-
cies, the DoD Field Activities, and all other
organizational entities within the DoD (re-
ferred to collectively in this part as the
“DoD Components’’).

§68.3 Definitions.

The following terms and their definitions
are for the purpose of this part:

Academic. Relating to education, edu-
cational studies, an educational institution,
or the educational system.

Academic skills. Competencies in English,
reading, writing, speaking, mathemadtics,
and computer skills that are essential to
successful job performance and new learning.
Also referred to as functional or basic skills.

Active Guard and Reserve (AGR). National
Guard or Reserve members of the Selected
Reserve (SELRES) who are ordered to active
duty or full-time National Guard duty for a
period of 180 consecutive days or more for
the purpose of organizing, administering, re-
cruiting, instructing, or training the Reserve
Component (RC) units or duties as prescribed
in 10 U.S.C. 12310. A1l AGR members must be
assigned against an authorized mobilization
position in the unit they support. (Includes
Navy full-time support (FTS), Marine Corps
Active Reserve (ARs), and Coast Guard Re-
serve Personnel Administrators (RPAs)).
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American Council on Education (ACE). The
major coordinating body for all of the Na-
tion’s higher education institutions. Seeks
to provide leadership and a unifying voice on
key higher education issues and publishes
the ‘‘Guide to the Evaluation of Educational
Experiences in the Armed Services.”

Annual TA Ceiling. The maximum dollar
amount authorized for each Service member
for TA per fiscal year. Each Service member
participating in off-duty voluntary edu-
cation programs will be entitled to the full
amount authorized each fiscal year in ac-
cordance with DoD policy.

Army/American Council on Education Reg-
istry Transcript System. A document sent di-
rectly from the Army American Council on
Education Registry Transcript System Cen-
ter to the educational institution to articu-
late a soldier’s military experience and
training and the American Council on Edu-
cation-recommended college credit for this
training and experience. The JST consoli-
dates data from the legacy Army/ACE Reg-
istry Transcript System.

Degree requirements. A document provided
by the educational institution that outlines
required courses and conditions to complete
an educational program. The document pre-
sents the general education, major-related,
and elective course requirements, degree
competencies (e.g., foreign language, com-
puter literacy), and other requirements (e.g.,
examination, thesis, dissertation, practicum,
grade point average, credits by course level,
or academic residency) for the specified pro-
gram of study. This document becomes the
basis for the evaluated educational plan.

DoD Installation. For the purposes of this
Instruction, any active duty military, Re-
serve or National Guard owned, leased, or op-
erated base, reservation, post, site, camp,
building, or other facility to which DoD per-
sonnel are assigned for duty.

Education advisor. A professionally quali-
fied, subject matter expert or program man-
ager in the Education Services Series 1740 or
possessing equivalent qualifications at the
education center. The following position ti-
tles may also be used for an education advi-
sor: Education Services Specialist, Edu-
cation Services Officer (ESO), Voluntary
Education Director, Navy College Office Di-
rector, and Education and Training Section
(ETS) Chief.

Education center. A DoD installation facil-
ity, including office space, classrooms, lab-
oratories, or other features, that is staffed
with professionally qualified personnel and
to conduct voluntary education programs.
This may be located at an active duty mili-
tary installation, Reserve and National
Guard facility (state readiness center, ar-
mory, unit, etc.), or recruiting center (leased
space inside a shopping mall or office build-
ing). For Navy, this is termed the ‘“‘Navy Col-
lege Office.”
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Educational institution. A college, univer-
sity, or other institution of higher edu-
cation. For the purposes of this Instruction,
the parent/home/main campus and any sub-
campuses included in the signed MOU with
DoD.

Educational institution agent. A lawful
agent of the educational institution is lim-
ited to persons who have written authoriza-
tion to act on behalf of the educational insti-
tutions.

Educational institution representative. An
employee of the educational institution.

Eligible adult family member. The adult fam-
ily member, over the age of 18, of an active
duty, Reserve, National Guardsman, or DoD
civilian with a valid DoD identification card.

Evaluated educational plan. An individual-
ized official academic document provided by
the educational institution that:

(1) Articulates all degree requirements for
degree completion or in the case of a non-de-
gree program, all educational requirements
for completion of the program;

(2) Identifies all courses required for grad-
uation in the individual’s intended academic
discipline and level of postsecondary study;
and

(3) Includes an evaluation of all success-
fully completed prior coursework, and evalu-
ated credit for military training and experi-
ence, and other credit sources applied to the
institutional degree requirements. At a min-
imum, the evaluated educational plan will
identify required courses and where appro-
priate, College Level Examination Program,
DSST (formerly known as the DANTES Sub-
ject Standardized Tests) Program, and po-
tential American Council on Education rec-
ommended college credits for training and
experiences. For participating SOC Degree
Network System institutions, the SOC De-
gree Network System Student Agreement
serves as this evaluated educational plan.
For some educational institutions this may
be termed a degree audit.

Individual Ready Reserve (IRR). A man-
power pool consisting principally of individ-
uals who have had training, have previously
served in the Active Component or in the
SELRES, and have some period of their mili-
tary service obligation or other contractual
obligation remaining. Some individuals vol-
unteer to remain in the IRR beyond their
military service or contractual obligation
and participate in programs providing a vari-
ety of professional assignments and opportu-
nities for earning retirement points and
military benefits.

Joint services transcript (JST). An official
education transcript tool for documenting
the recommended ACE college credits for a
variety of professional military education,
training courses, and occupational experi-
ence of Service members across the Services.
The JST consolidates data from legacy docu-
ments such as the Army/ACE Registry Tran-
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script System, the Sailor/Marine ACE Reg-
istry Transcript System, the Community
College of the Air Force transcript, and the
Coast Guard Institute transcript.

Needs assessment. A process used to deter-
mine the staffing requirements, course offer-
ings, size of facilities, funding, or other
standards for delivery of educational pro-
grams.

Off-duty. Time when the Service member is
not scheduled to perform official duties.

Ready Reserve. Composed of military mem-
bers of the Reserve and National Guard, or-
ganized in units or as individuals, or both,
and liable for involuntary order to active
duty in time of war or national emergency
pursuant to 10 U.S.C. 12310 and 12301 and 14
U.S.C. 712 in the case of members of the
Coast Guard Reserve. The Ready Reserve
consists of the SELRES, the IRR, and the In-
active National Guard.

Sailor/Marine American Council on Education
Registry Transcript System. A document sent
directly from the Sailor/Marine ACE Reg-
istry Transcript System Operations Center
to the educational institution to articulate a
Sailor’s or Marine’s military experience and
training and the American Council on Edu-
cation recommended college credit for this
training and experience. The JST consoli-
dates data from the legacy Sailor/Marine
ACE Registry Transcript System.

Semester-hour TA cap. The maximum dollar
amount authorized for TA per semester-hour
(or equivalent) credit. A Service will pay no
more than the established DoD cap per se-
mester-unit (or equivalent) for tuition.

Servicemembers Opportunity Colleges (SOC).
A consortium of over 1,800 colleges and uni-
versities, created in 1972 that seeks to en-
hance the educational opportunities to Serv-
ice members who may have difficulty in
completing college programs due to frequent
military moves.

Third Party Education Assessment. A third-
party evaluation of voluntary education pro-
grams covered by the DoD Voluntary Edu-
cation Partnership MOU.

Top-Up. An option, under the Montgomery
G.I. Bill and the Post-9/11 G.I. Bill, that en-
ables active duty Service members and cer-
tain Reservists to receive from the VA those
tuition costs that exceed or are not author-
ized in the amount of TA provided to the
Service member by his or her Service. Enti-
tlement is charged differently depending on
which G.I. Bill program a Service member
uses. The Montgomery G.I. Bill entitlement
is charged based on the dollar amount of
benefits VA pays to the individual. The Serv-
ice member will be charged one month of en-
titlement for each payment received that is
equal to the full-time monthly rate for the
Montgomery G.I. Bill. The Post-9/11 entitle-
ment is charged based on the enrolled
amount of time and the individual’s rate of
pursuit during the period of enrollment. If a
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Service member is attending classes part-
time or at the 1/2 time level, the charge is 1/
2 month of Post-9/11 G.I. Bill benefits for
each month enrolled and receiving G.I. Bill
benefits.

Troops-to-Teachers program (TTT). A DoD
program to assist transitioning Service
members and veterans in meeting the re-
quirements necessary to become a teacher
and facilitating their subsequent employ-
ment.

Tuition assistance (TA). Funds provided by
the Military Services or U.S. Coast Guard to
pay a percentage of the charges of an edu-
cational institution for the tuition of an ac-
tive duty, Reserve or National Guard mem-
ber of the Military Services, or Coast Guard
member, enrolled in approved courses of
study during off-duty time.

Voluntary education programs. Continuing,
adult, or postsecondary education programs
of study that Service members elect to par-
ticipate in during their off-duty time, and
that are available to other members of the
military community.

§68.4 Policy.

It is DoD policy, consistent with DoD Di-
rective 1322.08E, ‘“‘Voluntary Education Pro-
grams for Military Personnel” (available at
http://www.dtic.mil/whs/directives/corres/pdf/
132208p.pdf), that:

(a) Members of the Military Services serv-
ing on active duty and members of the Se-
lected Reserve (SELRES) will be afforded the
opportunity to complete their high school
education through a state-funded or Service
component sponsored program; earn an
equivalency diploma, improve their aca-
demic skills or level of literacy, enroll in ca-
reer and technical education schools, receive
college credit for military training and expe-
rience in accordance with the American
Council on Education (ACE) Guide to the
Evaluation of Educational Experiences in
the Armed Services (available at htip:/
www.acenet.edu/mews-room/Pages/Military-
Guide-Online.aspx), take tests to earn college
credit, and enroll in postsecondary education
programs that lead to industry-recognized
credentials, and undergraduate and graduate
degrees.

(b) Service members’ costs to participate
in the DoD Voluntary Education Program as
authorized by 10 U.S.C. 2007, will be reduced
through financial support, including TA that
is administered uniformly across the Mili-
tary Services. On an annual basis and no
later than the end of the second quarter of
the fiscal year, the Under Secretary of De-
fense for Personnel and Readiness
(USD(P&R)), in coordination with the Mili-
tary Departments, will review the uniform
semester-hour (or equivalent) TA caps and
annual TA ceilings to determine possible
changes for the upcoming fiscal year. If
there are any changes in the uniform semes-
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ter-hour (or equivalent) caps and annual TA
ceilings, a memorandum will be released
from the USD(P&R), in coordination with
the Military Departments, and a cor-
responding notice will be published in the
FEDERAL REGISTER.

(c) Professional education counseling will
be readily available and easy to access so
that Service members can make informed
decisions concerning available educational
opportunities and benefits. Education coun-
seling will be provided by qualified profes-
sional (Education Services Series 1740 or an
individual with equivalent qualifications) in
sufficient numbers to operate voluntary edu-
cation programs as determined by individual
Service standards.

(d) In accordance with Executive Order
(E.O.) 13607:

(1) Educational institutions receiving fund-
ing from federal military educational bene-
fits programs, such as the DoD TA Program,
will:

(i) Provide meaningful information to stu-
dents on the financial cost and attendance at
an educational institution so military stu-
dents can make informed decisions on where
to attend school as stated in section 3 of Ap-
pendix A.

(ii) Prevent unfair, deceptive, and abusive
recruiting practices that target Service
members as defined by the Dodd-Frank Wall
Street Reform and Consumer Protection Act
and as stated in section 3 of Appendix A.

(iii) Provide academic and student support
services specific to the institutions’ pro-
grams to all enrolled Service members,
spouses and adult family members.

(2) DoD will implement a centralized on-
line complaint system for Service members,
spouses, and adult family members that will
register, track, and respond to student com-
plaints. DoD or the assigned Military Service
will work with educational institutions to
resolve any filed complaints. Educational in-
stitutions having recurring, substantive
complaints or demonstrating an unwilling-
ness to resolve complaints may face a range
of penalties from a directed Third Party
Education Assessment to revocation of the
DoD Voluntary Education Partnership MOU
and removal from participation in the DoD
TA Program. As appropriate, DoD will refer
student complaints to other government
agencies/regulators including but not limited
to the Federal Trade Commission (FTC), De-
partment of Justice (DOJ), Consumer Finan-
cial Protection Bureau (CFPB), Department
of Veterans Affairs (VA), and Department of
Education (ED).

(e) Educational institutions accredited by
a national or regional accrediting agency
recognized by ED will be encouraged to pro-
vide degree programs on DoD installations
and the Military Services will facilitate
their operations on the DoD installations re-
ferred to in §68.6(c).
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(f) To the extent that space is otherwise
available, eligible adult family members of
Service members, DoD civilian employees
and their eligible adult family members, and
military retirees may enroll in postsec-
ondary education programs offered on a DoD
installation at no cost to the individual
Service TA programs.

§68.5 Responsibilities.

(a) The USD(P&R) will:

(1) Monitor implementation of and ensure
compliance with this part and DoD Directive
1322.08E.

(2) Establish rates of TA and ensure uni-
formity across the Military Services as re-
quired by DoD Directive 1322.08E and this
part. The uniform semester-hour (or equiva-
lent) TA caps and annual TA ceilings will be
reviewed annually and if changed, a memo-
randum from the USD(P&R) will be released
following coordination with each of the Mili-
tary Departments. Additionally, if the uni-
form TA rates are changed, a notice will be
published in the FEDERAL REGISTER at ap-
proximately the start of the fiscal year.

(3) Establish, under the provisions of DoD
Instruction 5105.18, ‘“DoD Intergovernmental
and Intragovernmental Committee Manage-
ment Program’ (available at htip:/
www.dtic.mil/whs/directives/corres/pdf/
510518p.pdf), the Interservice Voluntary Edu-
cation Board, which will be composed of full-
time or permanent part-time federal employ-
ees.

(4) Maintain a program to assess the effec-
tiveness of the voluntary education pro-
grams.

(5) Issue written supplemental guidance
annually for the funding and operation of the
Defense Activity for Non-Traditional Edu-
cation Support (DANTES) for those items
not reflected in paragraph (f) of §68.6.

(b) The Assistant Secretary of Defense for
Readiness and Force Management
(ASD(R&FM)), under the authority, direc-
tion, and control of the USD(P&R) will:

(1) Provide administrative assistance to
the Deputy Assistant Secretary of Defense
for Military Community and Family Policy
(DASD(MCFP)), in support of the voluntary
education programs.

(2) Respond to matters that are referred by
the DASD(MCFP).

(c) The DASD(MCFP), under the authority,
direction, and control of the ASDR&FM),
will:

(1) Monitor compliance with this part and
DoD Directive 1322.08E and related issuances
by personnel under his or her authority, di-
rection, and control.

(2) Oversee the DoD Voluntary Education
Program.

(3) Provide ongoing and routine clarifying
guidance for the DoD Voluntary Education
Program.
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(4) Provide representatives to professional
education and cross-agency panels address-
ing issues impacting the DoD Voluntary
Education Program, its regulatory scope, cli-
entele, and partners.

(5) Designate the Voluntary Education
Chief within the Office of the DASD(MCFP)
as the Chair of the Interservice Voluntary
Education Board and oversee implementa-
tion of Board and DANTES procedures as de-
tailed in §68.6 of this part.

(6) Oversee the DoD Postsecondary Edu-
cation Complaint System through which
Service members, spouses, and adult family
members receiving federal military and vet-
erans educational benefits can register on-
line complaints that will be tracked and re-
sponded to by DoD, VA, ED, CFPB, DOJ,
FTC, and other relevant agencies. The DoD
Postsecondary Education Complaint System
is web-based and accessible on-line at https:/
afaems.langley.af.mil/pecs/DoDPECS. This
complaint system contains the uniform pro-
cedures for the processing of the complaint
intake (DD Form 2961, ‘“DoD Postsecondary
Education Complaint Intake’’).

(7) Oversee the Third-Party Education As-
sessment, which is a third party review proc-
ess to assess the quality, delivery, and co-
ordination of the voluntary education pro-
grams provided to military personnel on the
DoD installation, in the community, and via
distance learning (DL). It assists in improv-
ing the quality of the delivery of these pro-
grams through recommendation to edu-
cational institutions, DoD installations, and
the Military Services. DASD(MCFP) will
monitor actions:

(i) By the Military Services to resolve rec-
ommendations for improvement identified
on the respective Military Service’s installa-
tion during the Third Party Education As-
sessment.

(ii) By the DoD Voluntary Education Chief
to resolve recommendations for improve-
ment concerning educational institutions
operating off the DoD installation or via DL
identified during Third Party Education As-
sessments. These educational institutions
will provide corrective actions taken within
6 months of the assessment to the DoD Vol-
untary Education Chief. In instances when
the issue cannot be resolved within the 6
month timeframe, the educational institu-
tion will submit a status report every 3
months to the DoD Voluntary Education
Chief until the recommendation is resolved.

(8) Prepare written supplemental guidance
annually for the USD(P&R) regarding the
funding and operation of DANTES for those
items not reflected in paragraph (f) of §68.6.

(9) Oversee the policy of the JST.

(d) The Assistant Secretary of Defense for
Reserve Affairs (ASD(RA)), under the au-
thority, direction, and control of the
USD(P&R), will:
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(1) Monitor compliance with this part and
DoD Directive 1322.08E and related issuances
by personnel under his or her authority, di-
rection, and control.

(2) Appoint a representative to serve on the
Interservice Voluntary Education Board.

(3) Arrange the assignment of, on a rotat-
ing basis, a field grade officer, to serve as the
RC Advisor to the Voluntary Education
Chief and a representative on the Inter-
service Voluntary Education Board.

(e) The Secretaries of the Military Depart-
ments will:

(1) Monitor compliance with this part and
DoD Directive 1322.08E and related issuances
by personnel under their respective author-
ity, direction, and control.

(2) Establish, maintain, coordinate, and op-
erate voluntary education programs that en-
compass a broad range of educational experi-
ences including, but not limited to, academic
skills development, high school completion
programs, vocational programs, career and
technical programs, and programs leading to
the award of undergraduate and graduate de-
grees.

(3) Require that sufficient funding is avail-
able to provide Service members with TA
support consistent with the requirements in
§68.6 and appendices A, B, C, D, and E to this
part.

(4) Require that educational counseling is
available to Service members so they will
have sufficient information and guidance to
plan an appropriate program of study. Edu-
cational counseling will be provided by
qualified professional (Education Services
Series 1740 or an individual with equivalent
qualifications) individuals.

(5) Require that voluntary education pro-
grams participate in the DoD-established
third-party review process titled the Third
Party Education Assessment.

(i) Within 6 months of the Third Party
Education Assessment on their installation,
the responsible Military Service will resolve
recommendations received as a result of the
assessment and provide the resolutions to
the DoD Voluntary Education Chief. In in-
stances when the issue cannot be resolved
within the 6 month timeframe, the Military
Service will submit a status report every 3
months to the DoD Voluntary Education
Chief until the recommendation is resolved.

(ii) If the recommendation(s) requires in-
volvement of an educational institution op-
erating on their respective installation, the
Military Service will coordinate the submis-
sion of corrective actions taken by the edu-
cational institution(s) through the appro-
priate Education Advisor, and forward the
submission through their respective Military
Service leadership to the DoD Voluntary
Education Chief.

(iii) Waivers to the Third Party Education
Assessment must be submitted to and ap-
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proved by the DoD Voluntary Education
Chief.

(6) Provide one representative to serve on
the Interservice Voluntary Education Board
responsible for their Services’ voluntary edu-
cation policy from each of the following
Military Services: Army, Navy, Air Force,
and Marine Corps. Each Service representa-
tive’s membership will be on a permanent
basis and changed only when their voluntary
education policy position is changed.

(7) Assign, on a rotating basis, a senior en-
listed Service member in the military pay
grade E-9 to serve as the DANTES enlisted
advisor.

(8) Assign, on a rotating basis, a field-grade
officer to serve as the DANTES RC advisor.

(9) Require that military test control offi-
cers and test centers comply with the guid-
ance and procedures published in the
DANTES Examination Program Handbook,
available at http:/www.dantes.doded.mil/Pro-
grams/Docs/DEPH partl.pdf.

(10) Require that personnel who provide
counseling, advice, and program manage-
ment related to voluntary education pro-
grams have access to the DoD Voluntary
Education homepage and other Web sites so
they can provide current and accurate infor-
mation to Service members.

(11) Provide opportunities for Service
members to access the Internet, where avail-
able, to enroll in and complete postsec-
ondary courses that are part of their evalu-
ated educational plan leading to an edu-
cational goal.

(12) Submit requested quarterly and annual
information for the Voluntary Education
Management Information System (VEMIS)
by the 20th day of the month after the end of
each fiscal quarter for the quarterly reports
and November 15th each year for the annual
report. Reporting information includes, but
is not limited to, voluntary education pro-
gram data on enrollments, participation, and
costs.

(13) Respond to and resolve Service-specific
student complaints received and managed
through the DoD Postsecondary Education
Complaint System.

(14) Provide Service members with a JST.
At a minimum, the JST will include docu-
mented military student data, courses, and
military occupations evaluated by ACE, in-
cluding descriptions, learning outcomes, and
equivalent college credit recommendations,
as well as national college-level exam re-
sults. The U.S. Air Force (USAF) will con-
tinue to use the Community College of the
Air Force (CCAF) to document its members’
academic and military credit.

(f) Secretary of the Navy. The Secretary of
the Navy, as the DoD Executive Agent (DoD
EA) for DANTES pursuant to DoD Directive
1322.08E and DoD Directive 5101.1, “DoD Ex-
ecutive Agent”’ (available at hittp:/
www.dtic.mil/whs/directives/corres/pdf/
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510101p.pdf), and in addition to the respon-
sibilities in this section, will:

(1) Transmit supplemental annual guid-
ance issued by the USD(P&R) to DANTES for
those items not reflected in paragraph (f) of
§68.6.

(2) Require that the Director, DANTES,
provide updates on DANTES plans, oper-
ations, and activities to the USD(P&R).

(3) Through its civilian personnel system,
advertise the position of Director, DANTES,
when the position is vacated and appoint the
Director, DANTES, in accordance with the
procedures outlined in §68.6.

§68.6 Procedures.

(a) TA for Service members participating in
education programs. (1) TA will be available
for Service members participating in high
school completion and approved courses
from accredited undergraduate or graduate
education programs or educational institu-
tions. Approved courses are those that are
part of an identified course of study leading
to a postsecondary certificate or degree and
non-degree oriented language courses inte-
gral to the Defense Language Trans-
formation Roadmap (available at htip:/
www.defense.gov/mews/Mar2005/
d20050330roadmap.pdf).

(i) Use of TA for non-degree oriented lan-
guage courses is limited to those published
by the Under Secretary of Defense (P&R) on
the DoD Strategic Language List.

(ii) Dominant-in-the-force languages and
languages deemed by DoD as already having
sufficient strategic capacity will not be
funded under 10 U.S.C. 2007, except for as-
signments outside the continental United
States.

(2) TA will be applied as follows:

(i) For 100 percent of the cost of approved
high school completion programs for Service
members who have not been awarded a high
school or equivalency diploma and who are
enrolled in such programs.

(ii) In support of the voluntary education
of active duty Service members during their
off-duty periods, each Military Service will
pay all or a portion, as specified in para-
graphs (a)(2)(ii)(A) through (F) of this sec-
tion, of the charges of an educational insti-
tution for education during the member’s
off-duty periods. TA funding will only be
paid to educational institutions accredited
by an accrediting organization recognized by
ED, approved VA funding, and certified to
participate in federal student aid programs
through the ED under Title IV of Public Law
89-329, also known and referred to in this
part as the Higher Education Act of 1965.
Whenever ED withdraws the recognition of
any accrediting agency, an institution of
higher education that meets the require-
ments of accreditation, eligibility, and cer-
tification on the day before such withdrawal,
may, notwithstanding the withdrawal, con-
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tinue to participate in the TA program for a
period not to exceed 18 months from the date
of the withdrawal of recognition.

(A) When an educational institution’s
charges are equal to or less than the estab-
lished cap per semester-hour of credit or its
equivalent, the responsible Service will pay
the entire amount charged by the edu-
cational institution. In computing credit
equivalency, the following conversions will
apply: 1 quarter-hour credit = 2/3 semester-
hour credit; and 45 contact hours will be con-
sidered equivalent to 1 semester-hour credit
when neither semester- nor quarter-hours
are specified for the education for which the
Service member is enrolled.

(B) When an educational institution’s
charges exceed the established cap per se-
mester-hour of credit, or its equivalent, the
responsible Service, will pay no more than
the established cap per semester-unit (or
equivalent) for tuition.

(C) Each Service member participating in
off-duty, voluntary education will be allowed
no more than the established annual ceiling,
in aggregate, for each fiscal year.

(D) Covered charges include those that are
submitted to the Service by the educational
institution for tuition only. Educational in-
stitutions that bundle tuition, fees, or books
into a consolidated cost must detail the
charges of fees and books separately for
Service members participating in the TA
program. Fees include any charge not di-
rectly related to course instruction includ-
ing but not limited to costs associated with
room, board, distance learning, equipment,
supplies, books/materials, exams, insurance,
parking, transportation, admissions, reg-
istration, or fines.

(E) TA funds are not to be used for the pur-
chase of books to include textbooks, ebooks,
CDs/DVDs, or reference or instructional ma-
terials. Additionally, institutional education
revenue generated from military TA funds
cannot be used to support textbook grants or
scholarships.

(F) To be eligible to receive TA, a Service
member must meet the minimum require-
ment of successfully completing basic train-
ing. RC members are exempt from the re-
quirement to first attend basic training be-
fore authorized to receive TA. Additional, re-
spective Service requirements must be met
to include training qualification, unit as-
signment, and time in service criteria.

(iii) The TA rate, credit-cap, and annual
per capita ceiling, will be reviewed annually
in consideration of inflation and other ef-
fects, and will be applicable uniformly
whether instruction is delivered tradition-
ally in-the-classroom or through distance
education. Rates of TA other than as identi-
fied in paragraphs (a)(2)(ii)(A) through (F) of
this section are not authorized.

(3) Service-specific TA eligibility requirements.
(i) Service-specific eligibility criteria and
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management controls are determined by
each Military Service.

(ii) Service-specific TA eligibility criteria
and management controls may include, but
are not limited to, applying TA:

(A) For courses leading to a certificate or
required for a credentialing program. All
payments for courses must comply with the
allowable caps and ceilings.

(B) For graduate studies through the mas-
ter’s degree level. All payments for courses
must comply with the allowable caps and
ceilings.

(C) For same level degrees, subject to the
availability of funds. However, TA is pri-
marily intended to raise the academic degree
level of the Service member.

(4) TA is available to a commissioned offi-
cer on active duty, other than an officer
serving in the Ready Reserves (addressed in
paragraphs (a)(6)(i) and (a)(6)(i) of this sec-
tion), only if the officer agrees to remain on
active duty, for a period of at least 2 years
after the completion of the education or
training for which TA was paid (see 10 U.S.C.
2007).

(5) The Secretary of the Military Depart-
ment concerned may only make TA avail-
able to a member of the SELRES, pursuant
to 10 U.S.C. 2007, under the following condi-
tions:

(i) In the case of a commissioned officer,
the officer must agree to remain a member
of the SELRES for at least 4 years after
completion of the education or training for
which TA is paid.

(ii) In the case of an enlisted member, the
Secretary concerned may require the mem-
ber of the SELRES to enter into an agree-
ment to remain a member of the SELRES for
up to 4 years after completion of the edu-
cation or training for which TA is paid.

(6) The Secretary of the Military Depart-
ment concerned may only make TA avail-
able to a member of the IRR who has a mili-
tary occupational specialty designated by
the Secretary concerned pursuant to 10
U.S.C. 2007 and only under the following con-
ditions:

(i) In the case of a commissioned officer,
the officer must agree to remain a member
of the SELRES or IRR for at least 4 years
after completion of the education or training
for which TA was paid.

(ii) In the case of an enlisted member, the
Secretary concerned may require the mem-
ber of the IRR to enter into an agreement to
remain a member of the IRR for up to 4
years after completion of the education or
training for which TA is paid.

(7)) Members performing Active Guard and
Reserve (AGR) duty under either 10 U.S.C.
12310 or active duty under 14 U.S.C. 712 are
eligible for TA under paragraph (a)(4) of this
section.

(8) The Secretary of the Military Depart-
ment concerned may make TA available to
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National Guard members in accordance with
paragraph (a)(4), except for National Guard
members assigned to the Inactive National
Guard.

(9) Reimbursement and repayment require-
ments:

(i) If a commissioned officer or member of
the RR does not fulfill a specified Service ob-
ligation as required by 10 U.S.C. 2007, they
are subject to the repayment provisions of 37
U.S.C. 303a(e).

(ii) For other conditions pursuant to 10
U.S.C. 2005, the Secretary concerned may re-
quire a Service member to enter into a writ-
ten agreement when providing advanced edu-
cation assistance. If the Service member
does not fulfill any terms or conditions as
prescribed by the Secretary concerned, the
Service member will be subject to the repay-
ment provisions of 37 U.S.C. 303a(e).

(iii) Pursuant to 37 U.S.C. 303a(e), the Sec-
retary concerned may establish procedures
for determining the amount of the repay-
ment required from the Service member and
the circumstances under which an exception
to the required repayment may be granted.

(iv) Reimbursement will be required from
the Service member if a successful course
completion is not obtained. For the purpose
of reimbursement, a successful course com-
pletion is defined as a grade of *“‘C’’ or higher
for undergraduate courses, a ‘“B’’ or higher
for graduate courses and a ‘‘Pass’ for ‘‘Pass/
Fail” grades. Reimbursement will also be re-
quired from the Service member if he or she
fails to make up a grade of ‘I’ for incom-
plete within the time limits stipulated by
the educational institution or 6 months after
the completion of the class, whichever comes
first. The Secretary of the Military Depart-
ment will establish recoupment processes for
unsuccessful completion of courses.

(10) Students using TA must maintain a
cumulative grade point average (GPA) of 2.0
or higher after completing 15 semester hours,
or equivalent, in undergraduate studies, or a
GPA of 3.0 or higher after completing 6 se-
mester hours, or equivalent, in graduate
studies, on a 4.0 grading scale. If the GPA for
TA funded courses falls below these min-
imum GPA limits, TA will not be authorized
and Service members will use alternative
funding (such as financial aid or personal
funds) to enroll in courses to raise the cumu-
lative GPA to 2.0 for undergraduate studies
or 3.0 for graduate studies.

(11) TA will not be authorized for any
course for which a Service member receives
reimbursement in whole or in part from any
other Federal source such as veterans’ edu-
cation benefits (GI Bill and other programs)
and Service-funded programs (ROTC scholar-
ship, education-related incentive or bonus,
and advanced civil schooling) when the pay-
ment would constitute a duplication of bene-
fits paid to that educational institution.
Federal student aid loan, grant, and work-
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study programs will not be considered a du-
plication of benefit. Educational institutions
have the responsibility to notify the Service
if there is any duplication of benefits, deter-
mine the amount of credit that should be re-
turned, and credit the amount back to the
Service. The use of funds related to veterans’
education benefits to supplement TA re-
ceived by active duty and RC personnel is
authorized in accordance with applicable VA
guidelines.

(12) Pell Grants may be used in conjunc-
tion with TA assistance to pay that portion
of tuition costs not covered by TA.

(13) TA will be provided for courses pro-
vided by educational institutions awarding
degrees based on demonstrated competency,
if:

(i) Competency rates are equated to semes-
ter or quarter units of credit, and

(ii) The educational institution publishes
traditional grade correlations with ‘‘Pass/
Fail” grades, and

(iii) The educational institution provides a
breakdown by course equivalent for Service
members.

(14) Enrollment in a professional
practicum integral to these types of pro-
grams is also authorized. However, normal
DoD TA caps and ceilings apply; the cost of
expanded levels of enrollment over and above
these enrollment levels and normal caps and
ceilings must be borne by the student.

(156) When used for postsecondary edu-
cation, TA will be provided only for courses
offered by postsecondary educational insti-
tutions whose home campus is operating
within the United States, to include the Dis-
trict of Columbia and U.S. territories, which
are accredited by a national or regional ac-
crediting body recognized by the ED.

(16) On a date to be determined, but not
earlier than 60 days following the publica-
tion of this part in the FEDERAL REGISTER, to
receive TA, all educational institution home
campuses must sign the revised DoD Vol-
untary Education Partnership Memorandum
of Understanding (MOU) in appendices A, B,
C, D, and E to this part, and the name of the
educational institution must be posted on
the DoD MOU Web site under the ‘Partici-
pating Institutions’ tab (located at htip:/
www.dodmou.com). One signed, revised DoD
Voluntary Education Partnership MOU with
the educational institution’s home campus
will cover any program offered by the edu-
cational institution, regardless of location.
The requirement to sign the revised DoD
Voluntary Education Partnership MOU con-
tained in this part applies to institutions
with a previously approved and signed DoD
Voluntary Education Partnership MOU post-
ed on the DoD MOU Web site.

(17) To the extent that any provision of the
standard language of the DoD Voluntary
Education Partnership MOU template in ap-
pendices A, B, C, D, and E to this part, re-
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sults from DoD policy that conflicts with a
state law or regulation, the DASD(MCFP)
may authorize amending the standard lan-
guage of the DoD Voluntary Education Part-
nership MOU template on a case-by-case
basis to the extent permissible by Federal
law or regulation.

(18) A DoD Voluntary Education Partner-
ship MOU with an educational institution
may be suspended or terminated by DoD in
these circumstances:

(i) The DoD Voluntary Education Partner-
ship MOU with an educational institution
may be terminated by the ASD(R&FM) fol-
lowing written notice and an opportunity to
respond for the failure to comply with any
element of this part of the DoD Voluntary
Education Partnership MOU. In addition, an
otherwise qualified educational institution
may be suspended from participating in the
tuition assistance program by the
ASD(R&FM) following written notice and an
opportunity to respond through either the
termination of an existing DoD Voluntary
Education Partnership MOU or the refusal
by DoD to enter into a new DoD Voluntary
Education Partnership MOU upon indict-
ment of the educational institution or any
senior official of the educational institution
on a criminal charge related to the operation
of the educational institution. The decision
of the ASD(R&FM) in either of these cases
may be appealed to the USD(P&R), and the
decision of the USD(P&R) will be deemed to
be the final administrative action by DoD on
the matter.

(ii) An otherwise qualified educational in-
stitution may also be immediately sus-
pended from participating in the tuition as-
sistance program through either the termi-
nation of an existing DoD Voluntary Edu-
cation Partnership MOU or the refusal to
enter into a new DoD Voluntary Education
Partnership MOU by the USD(P&R) on na-
tional security grounds. Written notice of
the action will be provided to the edu-
cational institution, and, if practicable with-
out damaging national security, the written
notice will include a short unclassified sum-
mary of the reasons for the action. Such a
decision of the USD(P&R) is only appealable
to the Secretary of Defense, who has author-
ized the Deputy Secretary of Defense to act
on such an appeal.

(iii) The authorities pursuant to this para-
graph are not delegable.

(b) Guidelines for establishing, maintaining,
and operating voluntary education programs.
(1) Education programs established under
this part by each Military Service will:

(i) Provide for the academic, technical, in-
tellectual, personal, and professional devel-
opment of Service members, thereby contrib-
uting to the readiness of the Military Serv-
ices and the quality of life of Service mem-
bers and their families.
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(ii) Increase Service members’ opportuni-
ties for advancement and leadership by rein-
forcing their academic skills and occupa-
tional competencies with new skills and
knowledge.

(iii) Lead to a credential, such as a high
school diploma, certificate, or college de-
gree, signifying satisfactory completion of
the educational program.

(iv) Include an academic skills program,
which allows personnel to upgrade their
reading, writing, computation, and commu-
nication abilities in support of academic
skills and military occupations and careers.
Academic skills programs may include
English as a Second Language, mathematics
and basic science.

(v) Include programs and college offerings
that support findings from periodic needs as-
sessments conducted by the appropriate DoD
installation official (normally the Education
Services Officer) for programs provided on
the DoD installation. The DoD installation
needs assessment process is used to deter-
mine such items as staffing requirements,
course offerings, size of facilities, funding, or
other standards for delivery of educational
programs. Duplication of course offerings on
a DoD installation should be avoided. How-
ever, the availability of similar courses
through correspondence or electronic deliv-
ery will not be considered duplication.

(vi) Be described in a publication or on-line
source that includes on-installation edu-
cational programs, programs available at
nearby DoD installations, and colleges and
universities nearby the DoD installation.

(2) Each Military Service, in cooperation
with community educational service pro-
viders, will provide support essential to oper-
ating effective education programs. This
support includes:

(i) Adequate funds for program implemen-
tation, administration, and TA.

(ii) Adequately trained staff to determine
program needs, counsel students, provide
testing services, and procure educational
programs and services. Education counseling
will be provided by qualified professional
(Education Services Series 1740 or an indi-
vidual with equivalent qualifications) indi-
viduals.

(iii) Adequate and appropriate classroom,
laboratory, and office facilities and equip-
ment, including computers to support local
needs.

(iv) Access to telecommunications net-
works, computers, and physical or online li-
braries at times convenient to active duty
personnel.

(3) In operating its programs, each Mili-
tary Service will:

(i) Provide to newly assigned personnel, as
part of their orientation to each new DoD in-
stallation or unit of assignment for RC per-
sonnel, information about voluntary edu-
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cation programs available at that DoD in-
stallation, unit, or State for RC personnel.

(ii) Maintain participants’ educational
records showing education accomplishments
and educational goals.

(iii) Provide for the continuing profes-
sional development of their education serv-
ices staff, including the participation of field
staff in professional, as well as Service-spon-
sored, conferences, symposiums, and work-
shops.

(iv) Provide educational services, including
TA counseling, academic advice and testing
to their personnel and to personnel of other
Services (including the U.S. Coast Guard
when operating as a service in the Navy) who
are assigned for duty at DoD installations of
the host Service. These educational services
will be provided by qualified professional
(Education Services Series 1740 or an indi-
vidual with equivalent qualifications) indi-
viduals in sufficient numbers to operate vol-
untary education programs as determined by
individual Service standards. Outcomes from
these educational services will include:

(A) A prior learning assessment that in-
cludes a review of all education transcripts
to include the JST, the CCAF transcript, and
academic transcript recommendations for
ACE recommended credit.

(B) An assessment of the Service members’
readiness to accomplish the degree require-
ments as outlined in the evaluated edu-
cational plan and a discussion of academic
skills development programs.

(C) Discussion and review of technical cre-
dentials that can be obtained concurrent to
academic pursuits.

(D) Discussion of credit-by-examination
options.

(E) Review of academic program options,
leading to a degree plan.

(F) Discussion with prospective military
students on payment options and the use of
education benefits for postsecondary courses
to include the DoD TA Program, VA edu-
cation benefit programs, State and federal
grants and loans, commercial lending, and
out-of-pocket costs for the Service member.
Discussion will include streamlined tools
and information to compare educational in-
stitutions using key measures of afford-
ability and value through the VA eBenefits
portal at
hitp://www.ebenefits.va.gov. The eBenefits
portal is updated by VA to facilitate access
to school performance information and key
federal financial aid documents.

(v) Continually assess the state of its vol-
untary education programs and periodically
conduct a formal needs assessment by the
appropriate DoD installation official (nor-
mally the Education Services Officer) to en-
sure that the best possible programs are
available to their members at each DoD in-
stallation or in their State or area command
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for RC personnel. It is essential that a for-
mal needs assessment be conducted if there
is a significant change in the demographic
profile of the DoD installation population.

(4) Eligible adult family members of Serv-
ice members, DoD civilian employees and
their eligible adult family members, and
military retirees may participate in installa-
tion postsecondary education programs on a
space-available basis at no cost to the indi-
vidual Service TA programs.

(5) At locations where an educational pro-
gram that is offered on a DoD installation is
not otherwise conveniently available outside
the DoD installation, civilians who are not
directly employed by the DoD or other Fed-
eral agencies, and who are not eligible adult
family members of DoD personnel, may be
allowed to participate in DoD installation
educational programs. While such participa-
tion contributes to positive community rela-
tions, participation must be on a student-
funded, space-available basis at no cost to
the individual Service TA programs, after
the registration of Service members, DoD ci-
vilian employees, eligible adult family mem-
bers, and military retirees. Additionally, a
review of these potential participants by the
relevant DoD installation ethics counselor
may be required as part of the installation
commander’s access requirements. Partici-
pation may also be subject to the terms of
status-of-forces or other regulating agree-
ments.

(6) Education centers will maintain liaison
with appropriate State planning and approv-
ing agencies and coordinating councils to en-
sure that planning agencies for continuing,
adult, or postsecondary education are aware
of the educational needs of military per-
sonnel located within their jurisdiction.

(7) In supporting a high school completion
program, each Military Service will:

(i) Ensure that all Service members with
less than a high school education have the
opportunity to attain a high school diploma
or its equivalent.

(ii) Ensure that neither a Military Service
nor DANTES issues a certificate or similar
document to Service members based on per-
formance on high school equivalency tests.
Military Services will recognize attainment
of high school completion or equivalency
only after a State- or territory-approved
agency has awarded the appropriate creden-
tial.

(iii) Pay 100 percent of the cost of high
school equivalency instruction or pro-
ficiency testing and credentialing for Service
members.

(iv) Ensure that Service sponsored high
school diploma programs are delivered by in-
stitutions that are State-funded or a Service
component program accredited by a regional
accrediting body or recognized by a State’s
secondary school authority.
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(c) Procedures for the responsible education
advisor, on behalf of the installation com-
mander, to follow to provide voluntary edu-
cation programs and services from postsec-
ondary educational institutions. (1) Contacts
by an educational institution with a Service
member for the purpose of asking or encour-
aging the member to sign up for one of the
educational institution’s programs (assum-
ing the program has some cost) are consid-
ered personal commercial solicitations. The
responsible education advisor will ensure
educational institutions comply with DoD
Instruction 1344.07, ‘‘Personal Commercial
Solicitation on DoD Installations’ (available
at hitp://www.dtic.mil/whs/directives/corres/pdf/
134407p.pdf) and all requirements established
by the installation commander for solicita-
tion. Materials available through the edu-
cation center that provide basic information
about the educational institution or its pro-
grams or services in compliance with this
MOU will not be considered personal com-
mercial solicitation including, but not lim-
ited to, brochures, flyers, and catalogs pro-
vided by the educational institution. The re-
sponsible education advisor will ensure ade-
quate and appropriate materials are avail-
able at no cost to the Service member and at
no additional charge to the educational in-
stitution meeting the requirements as stated
in the policy section of this part and in com-
pliance with the DoD Voluntary Education
Partnership MOU.

(2) The responsible education advisor will
limit DoD installation access to educational
institutions or their agents meeting the re-
quirements as stated in the policy section of
this part and in compliance with the DoD
Voluntary Education Partnership MOU.
Agents representing education institutions
in the performance of contracted services are
permitted DoD installation access only in
accordance with the requirements of their
contract and/or agreement.

(3) Educational institutions interested in
providing education, guidance, training op-
portunities, and participating in sanctioned
education fairs on a DoD installation provide
their requests to the responsible education
advisor, who will review and analyze these
requests on behalf of the installation com-
mander.

(4) The responsible education advisor will
ensure all educational institutions and its
agents granted access to DoD installations
to provide education, guidance, training op-
portunities, and participate in sanctioned
education fairs to Service members:

(i) Adhere to federal law, DoD Instruction
1344.07, DoD Instruction 1322.19, ‘‘Voluntary
Education Programs in Overseas Areas’
(available at http:/www.dtic.mil/whs/directives/
corres/pdf/132219p.pdf; and the cognizant Mili-
tary Service’s policies and regulations.

(ii) Comply with applicable DoD installa-
tion policies and procedures designated by
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the installation commander on such matters
as fire and safety, environment, physical se-
curity, personnel background checks, vehicle
inspection and registration, and any other
applicable statues or regulations designated
by the installation commander.

(5) Monitor educational institutions and
its agents granted access to a DoD installa-
tion to ensure they do not:

(i) Use unfair, deceptive, abusive or fraudu-
lent devices, schemes, or artifices, including
misleading advertising or sales literature.

(ii) Engage in unfair, deceptive, or abusive
marketing tactics, such as during unit brief-
ings or assemblies; engaging in open recruit-
ing efforts; or distributing marketing mate-
rials on the DoD installation at unapproved
locations or events.

(iii) Market to or recruit newly assigned
military personnel to the DoD installation,
unless the Service member has received in-
formation about voluntary education pro-
grams and educational services available at
that DoD installation, to include TA, from
their education services staff or as part of
their orientation to the new DoD installa-
tion.

(6) Ensure educational institutions granted
access to DoD installations to provide pro-
grams, services, or education guidance to
their students meet these criteria:

(i) Have a signed Voluntary Education
Partnership MOU with DoD.

(ii) Are in compliance with State author-
ization requirements consistent with regula-
tions issued by ED including 34 CFR 600.9.
Educational institutions must meet the re-
quirements of the state where services will
be rendered to include compliance with all
state laws as they relate to distance edu-
cation.

(iii) Are State approved for the use of vet-
erans’ education benefits. Copies of the cer-
tification will be filed with the appropriate
State approving agency for the military or
veteran student.

(iv) Are certified to participate in federal
student aid programs through the ED under
Title IV of the Higher Education Act of 1965.
Title IV certification may be provisional so
long as the educational institution main-
tains eligibility to participate in the Federal
Direct Loan Program.

(v) Are accredited by a national or regional
accrediting body recognized by the ED and
conduct programs only from among those of-
fered or authorized by the main administra-
tive and academic office in accordance with
standard procedures for authorization of de-
gree programs by the educational institu-
tion.

(7) DoD installations seeking an edu-
cational institution to provide on-installa-
tion education programs, through the re-
sponsible education advisor, must:
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(i) Communicate the educational needs of
the DoD installation to a wide variety of po-
tential providers.

(ii) Seek favorable tuition rates, student
services, and instructional support from pro-
viders.

(iii) Provide to interested providers:

(A) The level of services and instruction
desired, and specific degree programs being
sought.

(B) A demographic profile of the DoD in-
stallation population and probable volume of
participation in the program.

(C) Facilities and level of security at no
charge to the educational institution.

(D) Cost associated with equipment and
supporting services provided at the discre-
tion of the DoD installation.

(E) A copy of this part.

(F) Special requirements, such as:

(1) Format (e.g., distance, evening, or
weekend classes), independent study, short
seminar, or other mode of delivery of in-
struction.

(2) Unique scheduling problems related to
the operational mission of the DoD installa-
tion.

(3) Any DoD installation restrictions, limi-
tations, or special considerations relevant to
using an alternate delivery system (e.g., DL).

(4) Available computer hardware and sup-
porting equipment.

(5) Electrical, satellite, and network capa-
bilities at the site.

(8) In evaluating proposals, responsible
education advisors must ensure potential
providers meet, at a minimum, these cri-
teria:

(i) Programs satisfy objectives defined by
the most recent needs assessment.

(ii) Programs, courses, and completion re-
quirements are the same as those at the pro-
vider’s main administrative and academic
campus.

(iii) The educational institution granting
undergraduate academic credit must adhere
to the Servicemembers Opportunity Colleges
(SOC) Principles and Criteria (available at
hitp://www.soc.aascu.org/socconsortium/
PublicationsSOC.html) regarding the transfer-
ability of credit, the awarding of credit for
military training and experience, and resi-
dency requirements.

(iv) The provider is prepared to:

(A) Offer academic counseling and flexi-
bility in accommodating special military
schedules.

(B) Ensure main administrative and aca-
demic office approval in faculty selection,
assignment, and orientation; and participa-
tion in monitoring and evaluation of pro-
grams. Adjunct or part-time faculty will pos-
sess comparable qualifications as full-time
permanent faculty members.

(C) Conduct on-installation or online
courses that carry identical credit values,
represent the same content and experience,
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and use the same student evaluation proce-
dures as courses offered through the main
administrative and academic campus. All
substantive course change requirements
must follow the schools accreditation agen-
cies requirements. If the educational institu-
tion’s accrediting agency’s substantive
change policy requires new courses or pro-
gram offerings to be submitted to the agency
for approval, the educational institution will
be required to submit such items for ap-
proval before admitting Service members
using military TA.

(D) Maintain the same admission and grad-
uation standards that exist for the same pro-
grams at the main administrative and aca-
demic office, and include credits from
courses taken at a branch or auxiliary cam-
pus of the same educational institution in
establishing academic residency to meet de-
gree requirements.

(E) Provide library and other reference and
research resources, in either print or elec-
tronic format, that are appropriate
andnecessary to support course offerings.

(F) Establish procedures to maintain reg-
ular communication among central institu-
tional academic leadership and administra-
tors, and off-campus representatives and fac-
ulty. Any educational institution’s proposal
must specify these procedures.

(G) Provide students with regular and ac-
cessible academic and financial counseling
services either electronically or in-person.
At a minimum, this includes Title IV and VA
education benefits.

(H) Charge tuition that is not more than
tuition charged to nonmilitary students.

(I) Have established policies for awarding
credit for military training by examinations,
experiential learning, and courses completed
using modes of delivery other than instruc-
tor-delivered, on-site classroom instruction.

(J) Conduct programs only from among
those offered or authorized by the main ad-
ministrative and academic office in accord-
ance with standard procedures for authoriza-
tion of degree programs by the educational
institution.

(d) Requirements and procedures for edu-
cational institutions seeking access to the DoD
installation solely to provide academic coun-
seling or student support services to students.
(1) Educational institutions must meet the
criteria in paragraphs (c¢)(6)(i) through (v) of
this section.

(2) Educational institutions must have a
DoD installation student population of at
least 20 military students, except in overseas
locations covered by DoD Instruction 1322.19.
For this exception, only contracted edu-
cational institutions are permitted on over-
seas DoD installations. Educational institu-
tions may submit eligible Title IV and GI
Bill recipients (military or family member)
to supplement military TA recipients in
meeting the minimum requirement.
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(3) Educational institutions must request
access through the responsible education ad-
visor via a written proposal. If a request is
received from an educational institution
seeking access to a joint DoD installation,
the responsible education advisor from the
education center will determine the appro-
priate Military Service to work the request.
The request should include as a minimum:

(i) Educational institution name and in-
tent or purpose of the visit.

(ii) Number and names of educational in-
stitution representatives that will be avail-
able.

(iii) Counseling delivery method: By ap-
pointment or walk-in.

(iv) Communication process used to inform
students of their availability for counseling.

(4) The responsible education advisor will
review and analyze the request on behalf of
the installation commander. The installa-
tion commander has the final authority to
approve, deny, suspend, or withdraw DoD in-
stallation access permission from an edu-
cational institution, as deemed appropriate.

(5) If a request is received from an edu-
cational institution seeking access to a DoD
installation, the responsible education advi-
sor will:

(i) Fully consider requests from those edu-
cational institutions complying with re-
quirements as stated in paragraphs (d)(1)
through (3) of this section and be consistent
in treatment of educational institutions in
accordance with this part. Also, consider the
value to the Service member as it relates to
geographic location, accessibility and mis-
sion tempo.

(ii) If request is denied, provide a timely
response to the educational institution and
inform the educational institution they may
reapply for access once reasons for denial are
addressed.

(iii) Maintain copies of all correspondence
in accordance with the DoD installation
records management schedule and disposi-
tion, with a minimum time requirement of 2
years.

(6) If a DoD installation grants access to
an educational institution to provide guid-
ance to their students, the educational insti-
tution and its agents will:

(i) Only advise or counsel students at the
education center or at a location approved
by the responsible education advisor.

(ii) Maintain a record of students coun-
seled and provide a copy to the education of-
fice. The record will annotate the type of
program and the status of the Service mem-
ber (current or reenrollment).

(iii) Comply with applicable DoD installa-
tion policies and procedures designated by
the installation commander on such matters
as fire and safety, environment, physical se-
curity, personnel background checks, vehicle
inspection and registration, and any other
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applicable statues or regulations designated
by the installation commander.

(e) Interservice Voluntary Education Board.
Under the direction of the Voluntary Edu-
cation Chief, the Interservice Voluntary
Education Board is composed of full-time or
permanent part-time employees of DoD or
military members, and consists of one rep-
resentative responsible for policy from the
Office of the ASD(RA), and the senior vol-
untary education advisor responsible for pol-
icy each from the Army, Navy, Air Force,
and Marine Corps. The Director, DANTES,
will serve as an ex-officio member. Meeting
quarterly, the Board will:

(1) Provide a forum for the exchange of in-
formation and discussion of issues related to
voluntary education programs.

(2) Develop recommendations for changes
in policies and procedures.

(3) Develop recommendations for DANTES’
activities and operations that support vol-
untary education programs.

(4) Review and prioritize DANTES activi-
ties that support DoD voluntary education
programs, to include budget execution and
recommend execution year adjustments.

(5) Develop recommended policy and pro-
gram guidance for DANTES for the Future-
Year Defense Program.

(f) DANTES. (1) Guidance and recommenda-
tions for DANTES will be developed with the
advice of the Interservice Voluntary Edu-
cation Board.

(2) The selection and rating of the Direc-
tor, DANTES will be as follows:

(i) The DASD(MCFP) will convene and
chair the search committee responsible for
replacing the Director, DANTES, when the
position is vacated. At the request of the
USD(P&R), the Secretaries of the Military
Departments will provide a senior manager
to sit on the search committee. The com-
mittee will recommend the best qualified
candidate to the DoD EA for DANTES, for
possible appointment as the Director,
DANTES.

(ii) The DoD EA for DANTES will des-
ignate the rater of the Director, DANTES.
The Director, State Liaison and Educational
Opportunity within the Office of the
USD(P&R), MCFP, will provide input to the
DoD EA designated rater concerning the per-
formance of the Director, DANTES.

(3) DANTES will:

(i) Support the Service voluntary edu-
cation programs by executing the program
outlined in this part and the annual
USD(P&R) supplemental guidance for those
items not reflected in this paragraph of this
section.

(ii) Provide execution information to the
Interservice Voluntary Education Board
quarterly and provide information required
to assist with the program objective memo-
randum development as requested by the
Board.
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(iii) Support DoD off-duty, voluntary edu-
cation programs and conduct special projects
and developmental activities in support of
education-related DoD functions.

(iv) Assist the Military Services in pro-
viding high-quality and valuable educational
opportunities for Service members, their eli-
gible adult family members, and DoD per-
sonnel, and assist personnel in achieving pro-
fessional and personal educational objec-
tives. This role includes the consolidated
management of programs that prevent dupli-
cation of effort among the Services. Through
its activities, DANTES supports DoD re-
cruitment, retention, and the transition ef-
forts.

(v) Assume responsibilities and functions
that include:

(A) Managing and facilitating the delivery
of a wide variety of examinations including
the General Equivalency Diploma test, col-
lege admissions, and credit-by-examination
programs.

(B) Upon request, issuing transcripts for
the United States Armed Forces Institute
and the examination and certification pro-
grams.

(C) Managing the contract through which
former DoD Dependents Schools students
can obtain copies of archived transcripts.

(D) Managing the contract and functions
related to the evaluation of educational ex-
periences in the Military Services that are
covered by the contract.

(E) Providing or developing and distrib-
uting educational materials, reference
books, counseling publications, educational
software, and key educational resource infor-
mation to Defense Agencies and DoD instal-
lations.

(F) Managing the SOC program contract
and related functions.

(G) Managing the DoD contract that pro-
vides for periodic third-party reviews of DoD
voluntary education programs titled the
Third Party Education Assessment.

(H) Managing the contract and data re-
ceived on the voluntary education programs
for the VEMIS, which includes gathering,
collating, and verifying participation and
cost data from the Services. Providing req-
uisite consolidated reports to USD(P&R). Re-
quested data from the Military Services on
voluntary education programs is located and
stored at
hitps://afaems.langley.af.mil/vemis. A user
guide containing voluntary education pro-
gram data and report information for the
Military Services and DANTES is also avail-
able at this Web site, under the ‘‘Resources’
tab.

(I) Managing the DoD independent study
catalog and its support systems, as required.
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(J) Negotiating, administering, and coordi-
nating contracts for DoD Worldwide Edu-
cation Symposiums in support of and in con-
junction with the Interservice Voluntary
Education Board.

(K) Establishing, refining, updating, and
maintaining information on worldwide edu-
cation support of DoD off-duty, voluntary
education programs on the Internet. Main-
taining necessary infrastructure to ensure
that information on the Internet is always
current and available to leadership, agency
personnel, the public, and others.

(L) Administering the TTT program in ac-
cordance with section 1154 of chapter 58 of 10
U.s.C.

(M) Monitoring new technological develop-
ments, providing reports, cost analyses, and
recommendations on educational innova-
tions, and conducting special projects re-
quested by the Department of Defense and
the Services, approved by the Interservice
Voluntary Education Board, and as reflected
and approved in DANTES’ annual policy
guidance.

(N) Conducting staff development training
on DANTES’ policies, procedures, and prac-
tices related to voluntary education testing
programs, and providing additional training
as requested by the Office of the Secretary of
Defense and the Services.

(O) Serving as the Defense Media Activi-
ty’s point of contact for information on
DANTES programs for military personnel.

(P) Providing support, as requested, to
DoD and Service Quality of Life and Transi-
tion support programs.

(Q) Providing other support in mission
areas as directed by the USD(P&R) and the
DASD(MCFP).

(R) Managing DoD contingency Tri-Service
contracts, which provide educational oppor-
tunities for deployed Service members with
guidance and oversight from the DoD Vol-
untary Education Chief.

(S) Monitoring and maintaining liaison
with the office responsible for consolidating
and distributing the JST for the Services.

(vi) Maintain liaison with education serv-
ices officials of the Military Services, and
appropriate Federal and State agencies and
educational associations, in matters related
to the DANTES mission and assigned func-
tions.

(vii) Serve on panels and working groups
designated by the DASD(MCFP).

(viii) Serve as the Executive Secretary at
the Interservice Voluntary Education Board
meeting convened annually to review
DANTES programs and to develop rec-
ommendations for inclusion in annual policy
guidance for DANTES. In this role, the Di-
rector, DANTES, will coordinate the meet-
ing, prepare the agenda, review and analyze
DANTES programs and initiatives outlined
in the prior year’s operational plan, and pro-
vide minutes after the meeting.
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(ix) Assist the Services in screening can-
didates for the DANTES Senior Enlisted Ad-
visor and DANTES RC Advisor positions.

(x) Maintain the repository for the DoD
Voluntary Education Partnership MOU be-
tween USD(P&R) and partner educational in-
stitutions, to include Service-specific
addendums (see the Appendix to this section
for the template of the DoD Voluntary Edu-
cation Partnership MOU). DANTES will:

(A) Administer and update the system that
is the repository of the MOUs per guidance
from USD(P&R).

(B) Create, track, and maintain a centrally
managed database for all signed documents.

(C) Publish an Internet-based list of all
educational institutions that have a signed
DoD Voluntary Education Partnership MOU.

(D) Generate reports in accordance with
guidance from the USD(P&R) and procedures
in DTM 12-004, ‘“DoD Internal Information
Collections” (available at http:/www.dtic.mil/
whs/directives/corres/pdf/DTM-12-004.pdf) and
DoD 8910-1-M, ‘“‘Department of Defense Pro-
cedures for Management of Information Re-
quirements’ (available at http:/www.dtic.mil/
whs/directives/corres/pdf/891001m.pdf).

(x) Provide data analyses and generate re-
ports required by DoD and the Interservice
Voluntary Education Board as needed.

APPENDIX A TO PART 68—DOD VOL-
UNTARY EDUCATION PARTNERSHIP
MEMORANDUM OF UNDERSTANDING
(MOU) BETWEEN DOD OFFICE OF THE
UNDER SECRETARY OF DEFENSE FOR
PERSONNEL AND READINESS
(USD(P&R)) AND [NAME OF EDU-
CATIONAL INSTITUTION]

1. Preamble.

a. Providing access to quality postsec-
ondary education opportunities is a strategic
investment that enhances the U.S. Service
member’s ability to support mission accom-
plishment and successfully return to civilian
life. A forward-leaning, lifelong learning en-
vironment is fundamental to the mainte-
nance of a mentally powerful and adaptive
leadership-ready force. Today’s fast-paced
and highly mobile environment, where fre-
quent deployments and mobilizations are re-
quired to support the Nation’s policies and
objectives, requires DoD to sponsor postsec-
ondary educational programs using a variety
of learning modalities that include instruc-
tor-led courses offered both on- and off-in-
stallation, as well as distance learning op-
tions. All are designed to support the profes-
sional and personal development and
progress of the Service members and our
DoD civilian workforce.

b. Making these postsecondary programs
available to the military community as a
whole further provides Service members,
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their eligible adult family members, DoD ci-
vilian employees, and military retirees ways
to advance their personal education and ca-
reer aspirations and prepares them for future
vocational pursuits, both inside and outside
of DoD. This helps strengthen the Nation by
producing a well-educated citizenry and en-
sures the availability of a significant qual-
ity-of-life asset that enhances recruitment
and retention efforts in an all-volunteer
force.

2. Purpose.

a. This MOU articulates the commitment
and agreement educational institutions pro-
vide to DoD by accepting funds via each
Service’s tuition assistance (TA) program in
exchange for education services.

b. This MOU is not an obligation of funds,
guarantee of program enrollments by DoD
personnel, their eligible adult family mem-
bers, DoD civilian employees, or retirees in
an educational institution’s academic pro-
grams, or a guarantee for DoD installation
access.

c. This MOU covers courses delivered by
educational institutions through all modali-
ties. These include, but are not limited to,
classroom instruction, distance education
(i.e., web-based, CD-ROM, or multimedia)
and correspondence courses.

d. This MOU includes high school pro-
grams, academic skills programs, and adult
education programs for military personnel
and their eligible adult family members.

e. This MOU articulates regulatory and
governing directives and instructions:

(1) Eligibility of DoD recipients is gov-
erned by Federal law, DoD Instruction
1322.25, DoD Directive 1322.08E, and the cog-
nizant Military Service’s policies, regula-
tions, and fiscal constraints.

(2) Postsecondary educational programs
provided to Service members using TA on
DoD installations outside of the United
States, will be operated in accordance with
guidance from DoD Instruction 1322.25, DoD
Instruction 1322.19, section 1212 of Public
Law 99-145, as amended by section 518 of Pub-
lic Law 101-189; and under the terms of the
Tri-Services contract currently in effect.

f. This MOU is subject at all times to Fed-
eral law and the rules, guidelines, and regu-
lations of DoD. Any conflicts between this
MOU and such Federal law, rules, guidelines,
and regulations will be resolved in favor of
the Federal law, rules, guidelines, or regula-
tions.

3. Educational Institution (Including Certifi-
cate and Degree Granting Educational Institu-
tions) Requirements for TA. Educational insti-
tutions must:

a. Sign and adhere to requirements of this
MOU, including Service-specific addendums
as appropriate, prior to being eligible to re-
ceive TA payments.
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(1) Those educational institutions that
have a current Voluntary Education Part-
nership MOU with DoD will sign this MOU:

(a) At the expiration of their current MOU
(renewal);

(b) At the request of DoD or the specific
Military Service holding a separate current
MOU. The DoD Voluntary Education Part-
nership MOU (which includes the Service-
specific addendums) is required for an edu-
cational institution to participate in the
DoD TA Program. An ‘‘installation MOU”’
(which is separate from this MOU) is only re-
quired if an educational institution is oper-
ating on a DoD installation. The installation
MOU:

1. Contains the installation-unique require-
ments that the responsible education advisor
coordinated, documented, and retained; is
approved by the appropriate Service vol-
untary education representative; and is pre-
sented to the installation commander for
final approval.

2. Cannot conflict with the DoD Voluntary
Education Partnership MOU and governing
regulations.

(2) Educational institutions must comply
with this MOU and the requirements in Serv-
ice-specific addendums that do not conflict
with governing Federal law and rules, guide-
lines, and regulations, which include, but are
not limited to, Title 10 of the U.S. Code; DoD
Directive 1322.08E, ‘Voluntary Education
Programs for Military Personnel’’; DoD In-
struction 1322.25, ““Voluntary Education Pro-
grams’’; DoD Instruction 1322.19, ‘‘Voluntary
Education Programs in Overseas Areas’’; and
all DoD installation requirements imposed
by the installation commander, if the edu-
cational institution has been approved to op-
erate on a particular base. Educational insti-
tutions failing to comply with the require-
ments set forth in this MOU may receive a
letter of warning, be denied the opportunity
to establish new programs, have their MOU
terminated, be removed from the DoD instal-
lation, and may have the approval of the
issuance of TA withdrawn by the Service
concerned.

b. Be accredited by a national or regional
accrediting agency recognized by ED, ap-
proved for VA funding, and certified to par-
ticipate in Federal student aid programs
through ED under Title IV of the Higher
Education Act of 1965.

c. Comply with the regulatory guidance
provided by DoD and the Services.

d. Comply with state authorization re-
quirements consistent with regulations
issued by ED, including 34 CFR 600.9. Edu-
cational institutions must meet all State
laws as they relate to distance education as
required.

e. Participate in the Third Party Edu-
cation Assessment process when requested.
This requirement applies not only to edu-
cational institutions providing courses on
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DoD installations, but also to those edu-
cational institutions that provide postsec-
ondary instruction located off the DoD in-
stallation or via DL. Educational institu-
tions may be selected for Third Party Edu-
cation Assessment based on provider offer-
ings (on-installation, off-installation, or
DL), education benefits received (large pro-
vider in terms of enrollments or TA funds),
or an observed promising practice. Edu-
cational institutions may also be selected as
a result of reports of non-compliance with
the DoD Voluntary Education Partnership
MOU, complaint(s) received, or negative in-
formation received from other government
agencies and regulators. Educational institu-
tions demonstrating an unwillingness to re-
solve findings may receive a range of pen-
alties from a written warning to revocation
of the DoD Voluntary Education Partnership
MOU and removal from participation in the
DoD TA Program. As appropriate, Third
Party Education Assessment findings will be
shared with other government agencies/regu-
lators including but not limited to CFPB,
VA, ED, DOJ, and FTC.

(1) If an educational institution is oper-
ating on the DoD installation, the edu-
cational institution will resolve the assess-
ment report findings and provide corrective
actions taken within 6 months of the Third
Party Education Assessment to the respon-
sible education advisor on the DoD installa-
tion, the appropriate Service Voluntary Edu-
cation Chief, and the DoD Voluntary Edu-
cation Chief.

(2) If an educational institution is oper-
ating off the DoD installation or via DL, the
educational institution will resolve the as-
sessment report findings and provide correc-
tive actions taken within 6 months of the
Third Party Education Assessment to the
DoD Voluntary Education Chief.

(3) In instances when the resolution action
cannot be completed within the 6 month
timeframe, the educational institution will
submit a status report every 3 months to the
responsible education advisor on the DoD in-
stallation if the educational institution is
operating on the DoD installation, and the
DoD Voluntary Education Chief, until the
recommendation is resolved.

f. Before enrolling a Service member, pro-
vide each prospective military student with
specific information to locate, explain, and
properly use the following ED and CFPB
tools:

(1) The College Scorecard which is a con-
sumer planning tool and resource to assist
prospective students and their families as
they evaluate options in selecting a school
and is located at: http:/collegecost.ed.gov/
scorecard/.

(2) The College Navigator which is a con-
sumer tool that provides school information
to include tuition and fees, retention and
graduation rates, use of financial aid, stu-
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dent loan default rates and features a cost
calculator and school comparison tool. The
College Navigator is located at: htip:/
nces.ed.gov/collegenavigator/.

(3) The Financial Aid Shopping Sheet
which is a model aid award letter designed to
simplify the information that prospective
students receive about costs and financial
aid so they can easily compare institutions
and make informed decisions about where to
attend school. The shopping sheet can be
accessed at: http://wwwl.ed.gov/policy/
highered/guid/aid-offer/index.html.

(4) The ‘Paying for College’ Web page
which can be used by prospective students to
enter the names of up to three schools and
receive detailed financial information on
each one and to enter actual financial aid
award information. The tool can be accessed
at: http:/www.consumerfinance.gov/paying-for-
college/.

g. Designate a point of contact or office for
academic and financial advising, including
access to disability counseling, to assist
Service members with completion of studies
and with job search activities.

(1) The designated person or office will
serve as a point of contact for Service mem-
bers seeking information about available,
appropriate academic counseling, financial
aid counseling, and student support services
at the educational institution;

(2) The point of contact will have a basic
understanding of the military tuition assist-
ance program, ED Title IV funding, edu-
cation benefits offered by the VA, and famil-
iarity with institutional services available
to assist Service members.

(3) The point of contact does not need to be
exclusively dedicated to providing these
services and, as appropriate, may refer the
Service member to other individuals with an
ability to provide these services, both on-
and off-campus.

h. Before offering, recommending, arrang-
ing, signing-up, dispersing, or enrolling Serv-
ice members for private student loans, pro-
vide Service members access to an institu-
tional financial aid advisor who will make
available appropriate loan counseling, in-
cluding, but not limited to:

(1) Providing a clear and complete expla-
nation of available financial aid, including
Title IV of the Higher Education Act of 1965,
as amended.

(2) Describing the differences between pri-
vate and federal student loans to include
terms, conditions, repayment and forgive-
ness options.

(3) Disclosing the educational institution’s
student loan Cohort Default Rate (CDR), the
percentage of its students who borrow, and
how its CDR compares to the national aver-
age. If the educational institution’s CDR is
greater than the national average CDR, it
must disclose that information and provide
the student with loan repayment data.
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(4) Explaining that students have the abil-
ity to refuse all or borrow less than the max-
imum student loan amount allowed.

i. Have a readmissions policy for Service
members that:

(1) Allows Service members and reservists
to be readmitted to a program if they are
temporarily unable to attend class or have
to suspend their studies due to service re-
quirements.

(2) Follows the regulation released by ED
(34 CFR 668.18) regarding readmissions re-
quirements for returning Service members
seeking readmission to a program that was
interrupted due to a Military service obliga-
tion, and apply those provisions to Service
members that are temporarily unable to at-
tend classes for less than 30 days within a se-
mester or similar enrollment period due to a
Military service obligation when such ab-
sence results in a withdrawal under institu-
tion policies. A description of the provisions
for U.S. Armed Forces members and their
families is provided in Chapter 3 of Volume
2 of the Federal Student Aid Handbook.

j. Have policies in place compliant with
program integrity requirements consistent
with the regulations issued by ED (34 CFR
668.71-668.75 and 668.14) related to restrictions
on misrepresentation, recruitment, and pay-
ment of incentive compensation. This ap-
plies to the educational institution itself and
its agents including third party lead genera-
tors, marketing firms, or companies that
own or operate the educational institution.
As part of efforts to eliminate unfair, decep-
tive, and abusive marketing aimed at Serv-
ice members, educational institutions will:

(1) Ban inducements including any gra-
tuity, favor, discount, entertainment, hospi-
tality, loan, transportation, lodging, meals,
or other item having a monetary value of
more than a de minimis amount to any indi-
vidual, entity, or its agents including third
party lead generators or marketing firms
other than salaries paid to employees or fees
paid to contractors in conformity with all
applicable laws for the purpose of securing
enrollments of Service members or obtaining
access to TA funds. Educational institution
sponsored scholarships or grants and tuition
reductions available to military students are
permissible.

(2) Refrain from providing any commis-
sion, bonus, or other incentive payment
based directly or indirectly on securing en-
rollments or federal financial aid (including
TA funds) to any persons or entities engaged
in any student recruiting, admission activi-
ties, or making decisions regarding the
award of student financial assistance.

(3) Refrain from high-pressure recruitment
tactics such as making multiple unsolicited
contacts (3 or more), including contacts by
phone, email, or in-person, and engaging in
same-day recruitment and registration for
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the purpose of securing Service member en-
rollments.

k. Refrain from automatic program renew-
als, bundling courses or enrollments. The
student and Military Service must approve
each course enrollment before the start date
of the class.

1. The educational institution will obtain
the approval of their accrediting agency for
any new course or program offering, provided
such approval is required under the sub-
stantive change requirements of the accred-
iting agency. Approval must be obtained be-
fore the enrollment of a Service member into
the new course or program offering.

m. If the educational institution is a mem-
ber of the Servicemembers Opportunity Col-
leges (SOC), in addition to the requirements
stated in paragraphs 3.a through 3.1 of this
MOU, the educational institution will:

(1) Adhere to the SOC Principles, Criteria,
and Military Student Bill of Rights. (located
at hittp://www.soc.aascu.org/socconsortium/
PublicationsSOC.html).

(2) Provide processes to determine credit
awards and learning acquired for specialized
military training and occupational experi-
ence when applicable to a Service member’s
degree program.

(3) Recognize and use the ACE Guide to the
Evaluation of Educational Experiences in
the Armed Services to determine the value
of learning acquired in military service.
Award credit for appropriate learning ac-
quired in military service at levels con-
sistent with ACE Guide recommendations
and/or those transcripted by CCAF, when ap-
plicable to a Service member’s program.

n. If an educational institution is not a
member of SOC, in addition to the require-
ments stated in paragraphs 3.a. through 3.1.
of this MOU, the educational institution
will:

(1) Disclose its transfer credit policies and
articulated credit transfer agreements before
a Service member’s enrollment. Disclosure
will explain acceptance of credits in transfer
is determined by the educational institution
to which the student wishes to transfer and
refrain from making unsubstantiated rep-
resentations to students about acceptance of
credits in transfer by another institution.

(a) If the educational institution accepts
transfer credit from other accredited institu-
tions, then the educational institution
agrees to evaluate these credits in con-
formity with the principles set forth in the
Joint Statement on the Transfer and Award
of Credit developed by members of the Amer-
ican Association of Collegiate Registrars and
Admissions Officers, the American Council
on Education, and the Council for Higher
Education Accreditation. The educational
institution will then award appropriate cred-
it, to the extent practicable within the
framework of its institutional mission and
academic policies.
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(b) Decisions about the amount of transfer
credit accepted, and how it will be applied to
the student’s program, will be left to the
educational institution.

(2) Disclose its policies on how they award
academic credit for prior learning experi-
ences, including military training and expe-
riential learning opportunities provided by
the Military Services, at or before a Service
member’s enrollment.

(a) In so far as the educational institu-
tion’s policies generally permit the award of
credit for comparable prior learning experi-
ences, the educational institution agrees to
evaluate the learning experiences docu-
mented on the Service member’s official
Service transcripts, and, if appropriate,
award credit.

(b) The JST is an official education tran-
scripts tool for documenting the rec-
ommended college credits for professional
military education, training courses, and oc-
cupational experiences of Service members
across the Services. The JST incorporates
data from documents such as the Army/ACE
Registry Transcript System, the Sailor/Ma-
rine ACE Registry Transcript System, the
Community College of the Air Force tran-
script, and the Coast Guard Institute tran-
script.

(c) Decisions about the amount of experi-
ential learning credit awarded, and how it
will be applied to the student’s program, will
be left to the educational institution. Once
an educational institution has evaluated a
particular military training or experiential
learning opportunity for a given program,
the educational institution may rely on its
prior evaluation to make future decisions
about awarding credit to Service members
with the same military training and experi-
ence documentation, provided that the
course content has not changed.

(3) If general policy permits, award trans-
fer credit or credit for prior learning to:

(a) Replace a required course within the
major;

(b) Apply as an optional course within the
major;

(c) Apply as a general elective;

(d) Apply as a basic degree requirement; or

(e) Waive a prerequisite.

(4) Disclose to Service members any aca-
demic residency requirements pertaining to
the student’s program of study, including
total and any final year or final semester
residency requirement at or before the time
the student enrolls in the program.

(5) Disclose basic information about the
educational institution’s programs and
costs, including tuition and other charges to
the Service member. This information will
be made readily accessible without requiring
the Service member to disclose any personal
or contact information.

(6) Before enrollment, provide Service
members with information on institutional
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‘‘drop/add,” withdrawal, and readmission
policies and procedures to include informa-
tion on the potential impact of military du-
ties (such as unanticipated deployments or
mobilization, activation, and temporary
duty assignments) on the student’s academic
standing and financial responsibilities. For
example, a Service member’s military duties
may require relocation to an area where he
or she is unable to maintain consistent com-
puter connectivity with the educational in-
stitution, which could have implications for
the Service member’s enrollment status.
This information will also include an expla-
nation of the educational institution’s griev-
ance policy and process.

(7) Conduct academic screening and com-
petency testing; make course placement
based on student readiness.

4. TA Program Requirements for Educational
Institutions.

a. One Single Tuition Rate. All Service
members attending the same educational in-
stitution, at the same location, enrolled in
the same course, will be charged the same
tuition rate without regard to their Service
component. This single tuition rate includes
active duty Service members and the Na-
tional Guard and Reservists who are acti-
vated under Title 10 and using Title 10 Mili-
tary Tuition Assistance, in order to assure
that tuition rate distinctions are not made
based on the Service members’ branches of
Service.

(1) It is understood tuition rates may vary
by mode of delivery (traditional or online),
at the differing degree levels and programs,
and residency designations (in-state or out-
of-state). Tuition rates may also vary based
on full-time or part-time status, daytime vs.
evening classes, or matriculation date, such
as in the case of a guaranteed tuition pro-
gram.

(2) It is also understood that some States
have mandated State rates for Guard and Re-
servists within the State. (Those Guard and
Reservists not activated on Title 10, U.S.
Code orders).

b. Course Enrollment Information. The edu-
cational institutions will provide course en-
rollment, course withdrawal, course can-
cellation, course completion or failure,
grade, verification of degree completion, and
billing information to the TA issuing Serv-
ice’s education office, as outlined in the
Service’s regulations and instructions.

(1) Under section 1232g of title 20, United
States Code (also known as ‘‘The Family
Educational Rights and Privacy Act” and
hereinafter referred to as “FERPA’), DoD
recognizes that educational institutions are
required to obtain consent before sharing
personally identifiable non-directory infor-
mation with a third party. Service members
must authorize the educational institutions
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to release and forward course enrollment in-
formation required in 4.b. to DoD prior to ap-
proval of course enrollment using tuition as-
sistance.

(2) If an educational institution wants to
ensure confidentiality during the trans-
mission of data to the third party, then the
educational institution can contact the ap-
propriate Service TA management point of
contact to discuss security and confiden-
tiality concerns prior to transmitting infor-
mation.

c. Degree Requirements and Evaluated Edu-
cational Plans.

(1) Educational institutions will disclose
general degree requirements for the Service
member’s educational program (evaluated
educational plan) to the member and his or
her Service before the enrollment of the
Service member at the educational institu-
tion. These requirements, typically articu-
lated in the educational institution’s course
catalog, should:

(a) Include the total number of credits
needed for graduation.

(b) Divide the coursework students must
complete in accordance with institutional
academic policies into general education, re-
quired, and elective courses.

(c) Articulate any additional departmental
or graduate academic requirements, such as
satisfying institutional and major field
grade point average requirements, a passing
grade in any comprehensive exams, or com-
pletion of a thesis or dissertation.

(2) In addition to providing degree require-
ments, the educational institution will pro-
vide to Service members who have previous
coursework from other accredited institu-
tions and relevant military training and ex-
periential learning an evaluated educational
plan that indicates how many, if any, trans-
fer credits it intends to award and how these
will be applied toward the Service member’s
educational program. The evaluated edu-
cational plan will be provided within 60 days
after admission to the educational institu-
tion in which the individual has selected a
degree program and all required official
transcripts have been received.

(3) When a Service member changes his or
her educational goal or major at the attend-
ing school and the Services’ education advi-
sor approves the change, then the edu-
cational institution will provide a new eval-
uated educational plan to the Service mem-
ber and the Service within 60 days. Only
courses listed in the Service member’s evalu-
ated educational plan will be approved for
TA.

(4) Degree requirements in effect at the
time of each Service member’s enrollment
will remain in effect for a period of at least
1 year beyond the program’s standard length,
provided the Service member is in good aca-
demic standing and has been continuously
enrolled or received an approved academic
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leave of absence. Adjustments to degree re-
quirements may be made as a result of for-
mal changes to academic policy pursuant to
institutional or departmental determina-
tion, provided that:

(a) They go into effect at least 2 years
after affected students have been notified; or

(b) In instances when courses or programs
are no longer available or changes have been
mandated by a State or accrediting body, the
educational institution will identify low or
no cost solutions, working with affected
Service members to identify substitutions
that would not hinder the student from grad-
uating in a timely manner.

(5) Degree requirements and evaluated edu-
cational plans will meet educational require-
ments for credentialing in stated career field
and graduates of a program will be eligible
for relevant professional license or certifi-
cation. Educational institutions will disclose
any conditions (state or agency limitations)
or additional requirements (training, experi-
ence, or exams) required to obtain relevant
credentials.

d. Approved and TA Eligible Courses.

(1) Approved Courses. If an eligible Service
member decides to use TA, educational insti-
tutions will enroll him or her only after the
TA is approved by the individual’s Service.
Service members will be solely responsible
for all tuition costs without this prior ap-
proval. This requirement does not prohibit
an educational institution from pre-reg-
istering a Service member in a course in
order to secure a slot in the course. If a
school enrolls the Service member before the
appropriate Service approves Military TA,
then the Service member could be respon-
sible for the tuition. All Military TA must be
requested and approved prior to the start
date of the course. The Military TA is ap-
proved on a course-by-course basis and only
for the specific course(s) and class dates that
a Service member requests. If a military stu-
dent ‘‘self-identifies’ their eligibility and
the Service has not approved the funding,
then the Service member will be solely re-
sponsible for all tuition costs, not the Serv-
ice.

(2) TA Eligible Courses. Courses will be con-
sidered eligible for TA if they are:

(a) Part of an individual’s evaluated edu-
cational plan; or

(b) Prerequisites for courses within the in-
dividual’s evaluated educational plan; or

(c) Required for acceptance into a higher-
level degree program, unless otherwise speci-
fied by Service regulations.

e. Use of Financial Aid with TA.

(1) “Top-Up”’ eligible active duty DoD per-
sonnel may use their Montgomery or Post-9/
11 G.I. Bill benefit in conjunction with TA
funds from their Service to cover those
course costs to the Service member that ex-
ceed the amount of TA paid by his or her
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Service. RC members who qualify for Mont-
gomery G.I. Bill benefits may use those ben-
efits concurrently with TA. RC members who
have earned entitlement for the Post-9/11
G.I. Bill can use both VA education benefits
and TA, but VA will only pay for the portion
of tuition not covered by TA; therefore, the
combination of VA education benefits and
TA will not exceed 100 percent of the actual
costs of tuition.

(2) DoD personnel are entitled to consider-
ation for all forms of financial aid that edu-
cational institutions make available to stu-
dents at their home campus. Educational in-
stitution financial aid officers will provide
information and application processes for
Title IV student aid programs, scholarships,
fellowships, grants, loans, etc., to DoD TA
recipients.

(3) Service members identified as eligible
DoD TA recipients, who qualify for Pell
Grants through ED’s student aid program,
will have their TA benefits applied to their
educational institution’s account prior to
the application of their Pell Grant funds to
their account. Unlike TA funds, which are
tuition-restricted, Pell Grant funds are not
tuition-restricted and may be applied to
other allowable charges on the account.

f. Administration of Tuition.

(1) The Services will provide TA in accord-
ance with DoD- and Service-appropriate reg-
ulations.

(2) Educational institutions will comply
with these requirements for the return of TA
funds:

(a) Return any TA Program funds directly
to the Military Service, not to the Service
member.

(b) Up to the start date, return all (100 per-
cent) TA funds to the appropriate Military
Service when the Service member does not:

(i) begin attendance at the institution or

(ii) start a course, regardless of whether
the student starts other courses

(c) Return any TA funds paid for a course
that is cancelled by the educational institu-
tion.

(d) Have an institutional policy that re-
turns any unearned TA funds on a propor-
tional basis through at least the 60 percent
portion of the period for which the funds
were provided. TA funds are earned propor-
tionally during an enrollment period, with
unearned funds returned based upon when a
student stops attending. In instances when a
Service member stops attending due to a
military service obligation, the educational
institution will work with the affected Serv-
ice member to identify solutions that will
not result in a student debt for the returned
portion.

(3) Tuition charged to a Service member
will in no case exceed the rate charged to
nonmilitary students, unless agreed upon in
writing by both the educational institution
and the Service.
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(4) Educational institutions will provide
their tuition charges for each degree pro-
gram to the Services on an annual basis. Any
changes in the tuition charges will be pro-
vided to and explained to all the Services, as
soon as possible, but not fewer than 90 days
prior to implementation.

(a) Tuition charges at many public institu-
tions are established by entities over which
they have no jurisdiction, such as State leg-
islatures and boards. As such, in some in-
stances tuition decisions will not be made
within the 90-day requirement window.

(b) When this happens, the educational in-
stitution will request a waiver (via the DoD
MOU Web page) and provide the Services
with the new tuition charges. To the extent
practicable by State law or regulation, Serv-
ice members already enrolled will not be im-
pacted by changes in tuition charges.

(5) TA invoicing information is located in
the Service-specific addendums attached to
this MOU.

g. Course Cancellations. Educational insti-
tutions are responsible for notifying Service
members of class cancellations for both
classroom and DL courses.

h. Materials and Electronic Accessibility.

(1) Educational institutions will ensure
that course materials are readily available,
either electronically or in print medium, and
provide information about where the student
may obtain class materials at the time of en-
rollment or registration.

(2) Educational institution representatives
will refrain from encouraging or requiring
students to purchase course materials prior
to confirmation of sufficient enrollments to
conduct the class. Students will be encour-
aged to verify course acceptance by CCAF
(Air Force only) or other program(s), with
the responsible education advisor before en-
rolling or requesting TA.

(3) Educational institutions will provide,
where available, electronic access to their
main administrative and academic center’s
library materials, professional services, rel-
evant periodicals, books, and other academic
reference and research resources in print or
online format that are appropriate or nec-
essary to support the courses offered. Addi-
tionally, educational institutions will ensure
adequate print and non-print media re-
sources to support all courses being offered
are available at base or installation library
facilities, on-site Institution resource areas,
or via electronic transmission.

i. Graduation Achievement Recognition.

(1) The educational institution will issue,
at no cost to the Government, documenta-
tion as proof of completion, such as a di-
ploma or certificate, to each student who
completes the respective program require-
ments and meets all financial obligations.
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(2) In accordance with Service require-
ments, the educational institution will re-
port to the Service concerned those TA re-
cipients who have completed a certificate,
diploma, or degree program. Reporting will
occur at least annually and include the de-
gree level, major, and program requirements
completion date.

(3) The academic credentials for certifi-
cate, diploma, or degree completion will re-
flect the degree-granting educational insti-
tution and campus authorized to confer the
degree.

(a) If the Service member attends a branch
of a large, multi-branch university system,
the diploma may indicate the credential of
the specific campus or branch of the edu-
cational institution from which the student
received his or her degree.

(b) Credentials will be awarded to Service
members with the same institutional des-
ignation as non-Service members who com-
pleted the same course work for a degree
from the same institution.

(4) The educational institution will provide
students with the opportunity to participate
in a graduation ceremony.

j. Reporting Requirements and Performance
Metrics.

(1) The educational institution will provide
reports via electronic delivery on all DoD TA
recipients for programs and courses offered
to personnel as required by the cognizant
Service. This includes, but is not limited to,
TA transactions, final course grades to in-
clude incompletes and withdrawals, degrees
awarded, certificates earned, evaluated edu-
cational plans, courses offered, and military
graduation. Educational institutions pro-
viding face-to-face courses on a DoD instal-
lation will provide a class roster to the re-
sponsible education advisor. The class roster
will include information such as the name of
the instructor, the first and last name of
each student (military and non-military),
the course title, the class meeting day(s), the
start and ending time of the class, and the
class location (e.g., building and room num-
ber).

(a) All reporting and transmitting of this
information will be done in conformity with
all applicable privacy laws, including
FERPA.

(b) Educational institutions will respond to
these requests in a timely fashion, which
will vary based on the specific nature and
scope of the information requested.

(2) The cognizant Service may evaluate the
educational institution’s overall effective-
ness in administering its academic program,
courses, and customer satisfaction to DoD. A
written report of the findings will be pro-
vided to the educational institution. The
educational institution will have 90 calendar
days to review the report, investigate if re-
quired, and provide a written response to the
findings.
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(3) The Services may request reports from
an educational institution at any time, but
not later than 2 years after termination of
the MOU with such educational institution.
Responses to all requests for reports will be
provided within a reasonable period of time,
and generally within 14 calendar days. Insti-
tutional response time will depend on the
specific information sought by the Services
in the report.

5. Requirements and Responsibilities for the
Delivery of On-Installation Voluntary Edu-
cation Programs and Services

a. The requirements in this section pertain
to educational institutions operating on a
DoD installation.

An installation MOU:

(1) Is required if an educational institution
is operating on a DoD installation.

(2) Contains only the installation-unique
requirements coordinated by the responsible
education advisor, with concurrence from
the appropriate Service voluntary education
representative, and approved by the installa-
tion commander.

(3) Cannot conflict with the DoD Vol-
untary Education Partnership MOU and gov-
erning regulations.

b. Educational institutions will:

(1) Agree to have a separate installation
MOU if they have a Service agreement to
provide on-installation courses or degree
programs.

(2) Comply with the installation-unique re-
quirements in the installation MOU.

(3) Agree to coordinate degree programs of-
fered on the DoD installation with the re-
sponsible education advisor, who will receive
approval from the installation commander,
prior to the opening of classes for registra-
tion.

(4) Admit candidates to the educational in-
stitution’s on-installation programs at their
discretion; however, priority for registration
in DoD installation classes will be given in
the following order:

(a) Service members.

(b) Federally funded DoD civilian employ-
ees.

(c) Eligible adult family members of Serv-
ice members and DoD civilian employees.

(d) Military retirees.

(e) Non-DoD personnel.

(5) Provide the responsible education advi-
sor, as appropriate, a tentative annual sched-
ule of course offerings to ensure that the
educational needs of the military population
on the DoD installation are met and to en-
sure no course or scheduling conflicts with
other on-installation programs.

(6) Provide instructors for their DoD in-
stallation courses who meet the criteria es-
tablished by the educational institution to
qualify for employment as a faculty member
on the main administrative and academic
center.
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(7) Inform the responsible education advi-
sor about cancellations for classroom-based
classes on DoD installations per the guide-
lines set forth in the separate installation
MOU.

c. The Services’ designated installation
representative (usually the responsible edu-
cation advisor), will be responsible for deter-
mining the local voluntary education pro-
gram needs for the serviced military popu-
lation and for selecting the off-duty edu-
cational programs to be provided on the DoD
installation, in accordance with the Serv-
ices’ policies. The Service, in conjunction
with the educational institution, will pro-
vide support services essential to operating
effective educational programs. All services
provided will be commensurate with the
availability of resources (personnel, funds,
and equipment). This support includes:

(1) Classroom and office space, as avail-
able. The Service will determine the ade-
quacy of provided space.

(2) Repairs as required to maintain office
and classroom space in ‘‘good condition’ as
determined by the Service, and utility serv-
ices for the offices and classrooms of the edu-
cational institution located on the DoD in-
stallation (e.g., electricity, water, and heat).

(3) Standard office and classroom fur-
nishings within available resources. No spe-
cialized equipment will be provided.

(4) Janitorial services in accordance with
DoD installation facility management poli-
cies and contracts.

d. The Service reserves the right to dis-
approve DoD installation access to any em-
ployee or agent of the educational institu-
tion employed to carry out any part of this
MOU.

e. Operation of a privately owned vehicle
by educational institution employees on the
DoD installation will be governed by the
DoD installation’s policies.

f. The responsible education advisor will
check with his or her Service’s responsible
office for voluntary education before allow-
ing an educational institution to enter into
an MOU with the DoD installation.

6. Review, Modifications, Signatures, Effective
Date, Expiration Date, and Cancellation Provi-
sion.

a. Review. The signatories (or their succes-
sors) will review this MOU periodically in co-
ordination with the Services, but no less
than every 5 years to consider items such as
current accreditation status, updated pro-
gram offerings, and program delivery serv-
ices.

b. Modifications. Modifications to this MOU
will be in writing and, except for those re-
quired due to a change in State or Federal
law, will be subject to approval by both of
the signatories below, or their successors.

c. Signatures. The authorized signatory for
DoD will be designated by the USD(P&R).
The authorized signatory for the educational
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institution will be determined by the edu-
cational institution.

d. Effective Date. This MOU is effective on
the date of the later signature.

e. Expiration Date. This MOU will expire 5
years from the effective date, unless termi-
nated or updated prior to that date in writ-
ing by DoD or the educational institution.

f. Cancellation Provision. This MOU may be
cancelled by either DoD or the educational
institution 30 days after receipt of the writ-
ten notice from the cancelling party. In addi-
tion, termination and suspension of an MOU
with an educational institution may be done
at any time for failure to follow a term of
this MOU or misconduct in accordance para-
graphs (a)(18)(i) through (a)(18)(iii) of §68.6.
FOR THE DEPARTMENT OF DEFENSE:

DESIGNATED SIGNATORY

DATE

FOR THE EDUCATIONAL INSTITUTION:

PRESIDENT or Designee

DATE

APPENDIX B TO PART 68—ADDENDUM FOR
EDUCATION SERVICES BETWEEN
[NAME OF EDUCATIONAL INSTITU-

TION] AND THE U.S. AIR FORCE
(USAF)
1. Purpose. This addendum is between

(Name of Educational Institution), hereafter
referred to as the ‘‘Institution,” and the
United States Air Force (USAF). The pur-
pose of this agreement is to provide guide-
lines and procedures for the delivery of edu-
cational services to Service members, DoD
civilian employees, eligible adult family
members, military retirees, and non-DoD
personnel not covered in the DoD Voluntary
Education Partnership Memorandum of Un-
derstanding (MOU) between the DoD Office
of the Under Secretary of Defense for Per-
sonnel and Readiness and the Institution.
This addendum is not to be construed in any
way as giving rise to a contractual obliga-
tion of the USAF to provide funds to the In-
stitution that would be contrary to Federal
law.

2. Responsibilities.

a. USAF Education and Training Section
(ETS) Chief. The USAF ETS Chief will:

(1) Maintain a continuing liaison with the
designated Institution representative and be
responsible for inspections and the accept-
ance of the Institution’s services. The ETS
Chief will assist the Institution representa-
tive to provide military and USAF culture
orientation to the Institution personnel.
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(2) Review requests from Institutions with
no on-installation MOU for permission of
DoD installation access and space within the
ETS to counsel current students, provide in-
formation briefings and materials, attend
education fairs, and provide other informa-
tional services approved by the installation
commander. Approval depends on the instal-
lation commander. Approval of any school
eligible for Military TA will be extended
equally to all such schools; same time allot-
ment, space, and frequency.

(3) Assist the Institution or refer them to
the information technology contractor for
training in the use of the Academic Institu-
tion Portal (AI Portal) regarding input of In-
stitution information, degree offerings, tui-
tion rates, grades, invoices, degree comple-
tions, and search tools pre-built into the
USAF online Voluntary Education System.

b. Institutions will:

(1) Appoint and designate an Institution
representative to maintain a continuing liai-
son with the USAF ETS Chief.

(2) Provide general degree requirements to
each member for his or her education pro-
gram and the ETS as soon as he or she
makes known their intention to register
with the Institution and while awaiting final
evaluation of transfer credits.

(3) Assume responsibility for the adminis-
tration and proctoring of all course examina-
tions mnot normally administered and
proctored within the traditional, in-the-
classroom setting.

(4) Provide to airmen, upon their request,
information on Institution policies includ-
ing, but not limited to, course withdrawal
dates and penalties, course cancellation pro-
cedures, course grade publication, billing
practices, and policy regarding incompletion
of a course. Face-to-face counseling is not
required.

(5) Register and use the AI Portal to input
Institution basic information, degree offer-
ings, tuition rates, invoice submission,
course grades submission, degree comple-
tions, and to pull pre-established educational
institution reports while conducting busi-
ness with the USAF.

(6) Submit one consolidated invoice per
term via the AI Portal for each class in
which active duty military airmen are en-
rolled using Mil TA. Submission will be
made during the term, no earlier than after
the final add/drop/census date, and no later
than 30 calendar days after the end of the
term.

(7) Submit course grades via the AI Portal
for each class in which active duty military
airmen are enrolled using Mil TA. Submis-
sion will be made no later than 30 calendar
days after the end of the term.

(8) Adopt the AI Portal procedures for all
payment processing. Institutions with a cur-
rent waiver may continue to participate at
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the discretion of Air Force Voluntary Edu-
cation Branch.

(9) Provide a list of program graduates via
the AI Portal consisting of student name,
program title, program type (such as bach-
elor’s degree), and date of graduation no
later than 30 calendar days after the end of
the term in which graduation requirements
are completed. If the AI Portal is not avail-
able, provide directly to the base Education
and Training Section.

c. Institutions with no on-installation
MOU are authorized to request permission
for DoD installation access and space within
the ETS to counsel current students, provide
information briefings and materials, attend
education fairs, and other informational
services. Approval depends on the installa-
tion commander. If approval is granted, then
all other permissions will be authorized
equally for any school eligible for Military
TA; the same time allotment, space, and fre-
quency.

d. All Institutions with an on-installation
MOU or invitation for an on-installation ac-
tivity, such as an educational fair, are au-
thorized to counsel or provide information
on any of their programs.

3. Additional Guidelines

a. In addition to DoD policy outlined in the
DoD Voluntary Education Partnership MOU,
the authorization of Mil TA is further gov-
erned by Air Force Instruction (AFI) 36-2306,
as well as applicable policy and guidance.

b. DoD installation access of non-DoD and
non-installation personnel is at the discre-
tion of the installation commander. Access
once provided can be revoked at any time
due to military necessity or due to conduct
that violates DoD installation rules or poli-
cies.

c. No off-base school will be given perma-
nent space or scheduled for regularly recur-
ring time on-base for student counseling.

APPENDIX C TO PART 68—ADDENDUM FOR
EDUCATION SERVICES BETWEEN
[NAME OF EDUCATIONAL INSTITU-
TION] AND THE U.S. ARMY

1. Purpose. This addendum is between
(Name of Educational Institution), hereafter
referred to as the ‘‘Institution,” and the
United States Army. The purpose of this
agreement is to provide guidelines and pro-
cedures for the delivery of educational serv-
ices to Service members, DoD civilian em-
ployees, eligible adult family members, mili-
tary retirees, and non-DoD personnel not
covered in the DoD Voluntary Education
Partnership Memorandum of Understanding
between the DoD Office of the Under Sec-
retary of Defense for Personnel and Readi-
ness and the Institution. This addendum is
not to be construed in any way as giving rise
to a contractual obligation of the U.S. Army

411



§Pt. 68, Nt.

to provide funds to the Institution that
would be contrary to Federal law.

2. Responsibilities.

a. Army Education Services Officer (ESO): In
support of this addendum, the Army ESO
will maintain a continuing liaison with a
designated Institution representative and be
responsible for inspections and the accept-
ance of the Institution’s services. The ESO
will provide assistance to the Institution
representative to provide military and Army
culture orientation to the Institution per-
sonnel.

b. Institutions. The Institution will:

(1) Appoint and designate an Institution
representative to maintain a continuing liai-
son with the Army ESO.

(2) Adopt the GoArmyEd processes.
GoArmyEd is the Army Continuing Edu-
cation System (ACES) centralized and
streamlined management system for the
Army’s postsecondary voluntary education
programs. Existing MOUs or Memorandums
of Agreement, Tri-Services contracts, or
other contracts that Institutions may have
with DoD installations and ACES remain in
place and will be supplemented with DoD In-
struction 1322.25.

(3) Agree to all of the terms in the ACES
policies and procedures, available at
hitps://www.hrc.army.mil/site/education/
GoArmyEd_School_Instructions.html, such as:
Invoicing, grades, reports, library references,
etc. For non-Letter of Instruction (LOI) in-
stitutions satisfying paragraph 3.f. of this
MOU, any requirements in ACES policies and
procedures requiring institutions to be a
member of SOC are hereby waived.

(4) Institutions currently participating
with GoArmyEd as LOI and non-LOI schools,
may continue to do so at the discretion of
Headquarters, ACES. Non-LOI schools will
be subject to the requirements of paragraphs
2.b.(2) and 2.b.(3) of this MOU only to the ex-
tent that their existing non-LOI agreement
with the U.S. Army provides.

APPENDIX D TO PART 68—ADDENDUM
FOR EDUCATION SERVICES BETWEEN
[NAME OF EDUCATIONAL INSTITU-
TION] AND THE U.S. MARINE CORPS

1. Purpose. This addendum is between
(Name of Educational Institution), hereafter
referred to as the ‘‘Institution,’” and the U.S.
Marine Corps. The purpose of this agreement
is to provide guidelines and procedures for
the delivery of educational services to Serv-
ice members, DoD civilian employees, eligi-
ble adult family members, military retirees,
and non-DoD personnel not covered in the
DoD Voluntary Education Partnership
Memorandum of Understanding between the
DoD Office of the Under Secretary of Defense
for Personnel and Readiness and the Institu-
tion. This addendum is not to be construed
in any way as giving rise to a contractual
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obligation of the U.S. Marine Corps to pro-
vide funds to the Institution that would be
contrary to Federal law.

2. Responsibilities.

a. Marine Corps Education Services Officer
(ESO): In support of this addendum, the Ma-
rine Corps ESO will maintain a continuing
liaison with a designated Institution rep-
resentative and be responsible for inspec-
tions and the acceptance of the Institution’s
services. The ESO will provide assistance to
the Institution representative to provide
military and Marine Corps culture orienta-
tion to the Institution personnel.

b. Institution. The Institution will:

(1) Appoint and designate an Institution
representative to maintain a continuing liai-
son with the Marine Corps ESO.

(2) Provide open enrollment during a des-
ignated time periods in courses conducted
through media (e.g., portable media devices
or computer-aided). Those courses will be on
an individual enrollment basis.

(3) When operating on a Marine Corps in-
stallation, provide all required equipment
when the Institution provides instruction via
media.

(4) When operating on a Marine Corps in-
stallation, provide library services to the
Marine Corps installation for students in the
form of research and reference materials
(e.g., books, pamphlets, magazines) of simi-
lar quality to the support provided students
on the institution’s home campus. Services
will also include research and reference ma-
terial in sufficient quantity to meet cur-
riculum and program demands. Materials
will be, at a minimum, the required readings
of the instructor(s) for a particular course or
program, or the ability for the student to re-
quest a copy of such material, from the insti-
tution’s main library, without any inconven-
ience or charge to the student (e.g., a library
computer terminal that may allow students
to order material and have it mailed to their
residence).

(5) Permit employment of off-duty mili-
tary personnel or Government civilian em-
ployees by the institution, provided such em-
ployment does not conflict with the policies
set forth in DoD Regulation 5500.7-R. How-
ever, Government personnel employed in any
way in the administration of this addendum
will be excluded from such employment be-
cause of conflict of interest.

3. Billing Procedures, And Formal Grades.

a. Comply with wide area work flow proc-
ess for invoicing tuition assistance available
at https://www.navycollege.navy .mil/links.

b. Grades will be submitted through the
Navy College Management Information Sys-
tem grade entry application.

c. Grade reports will be provided to the
Naval Education and Training Professional
Development and Technology Center within
30 days of term ending or completion of the
course, whichever is earlier.
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APPENDIX E TO PART 68—ADDENDUM FOR
EDUCATION SERVICES BETWEEN
[NAME OF EDUCATIONAL INSTITU-
TION] AND THE U.S. NAVY

1. Purpose. This addendum is between
(Name of Educational Institution), hereafter
referred to as the ‘‘Institution,” and the U.S.
Navy. The purpose of this agreement is to
provide guidelines and procedures for the de-
livery of educational services to Service
members, DoD civilian employees, eligible
adult family members, military retirees, and
non-DoD personnel not covered in the DoD
Voluntary Education Partnership Memo-
randum of Understanding (MOU) between the
DoD Office of the Under Secretary of Defense
for Personnel and Readiness and the Institu-
tion. This addendum is not to be construed
in any way as giving rise to a contractual
obligation of the Department of the Navy to
provide funds to the Institution that would
be contrary to Federal law.

2. Responsibilities.

a. Commanding Officer responsible for execu-
tion of the Voluntary Education Program. The
commanding officer responsible for execu-
tion of the voluntary education program
will:

(1) Determine the local voluntary edu-
cation program needs for the Navy popu-
lation to be served and recommend to the in-
stallation commander the educational pro-
grams to be offered on the base;

(2) Administer this agreement and provide
program management support;

(3) Manage the Navy College Program Dis-
tance Learning Partnership (NCPDLP)
agreements.

b. Navy College Office (NCO): In support of
this addendum, the NCO will maintain a con-
tinuing liaison with the designated Institu-
tion representative and be responsible for in-
spections and the acceptance of the Institu-
tion’s services. The NCO will provide assist-
ance to the Institution representative to pro-
vide military and Navy culture orientation
to the Institution personnel.

c. Institution. The Institution will:

(1) If a distance learning partner institu-
tion:

(i) Comply with NCPDLP agreements, if an
institution participates in NCPDLP.

(ii) Provide a link to the institution
through the Navy College Program Web site,
only if designated as an NCPDLP school.

(iii) Display the Institution’s advertising
materials (i.e., pamphlets, posters, and bro-
chures) at all NCOs, only if designated as an
NCPDLP school.

(2) Appoint and designate an Institution
representative to maintain a continuing liai-
son with the NCO staff.

(3) Comply with wide area work flow proc-
esses for invoicing of tuition assistance
available at https:/www.navycollege.navy.mil/
links. Grades will be submitted to the Navy
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College Management Information System
grade entry application.

(4) Ensure library resource arrangements
are in accordance with the standards of the
Institution’s accrediting association and the
State regulatory agency having jurisdiction
over the Institution.

(5) Respond to email messages from stu-
dents within a reasonable period of time—
generally within two workdays, unless ex-
tenuating circumstances would justify addi-
tional time.

(6) Comply with host command procedures
before starting instructor-based courses on
any Navy installation. The NCO will nego-
tiate a separate agreement with the Institu-
tion in concert with the host command pro-
cedures.

(7) Mail an official transcript indicating
degree completion, at no cost to the sailor or
the Government to: Center for Personal and
Professional Development, ATTN: Virtual
Education Center, 1905 Regulus Ave., Suite
234, Virginia Beach, VA 23461-2009.

PART 69—SCHOOL BOARDS FOR
DEPARTMENT OF DEFENSE DO-
MESTIC DEPENDENT ELEMENTARY
AND SECONDARY SCHOOLS

Sec.
69.1
69.2
69.3
69.4
69.5
69.6

AUTHORITY: 10 U.S.C. 2164.

SOURCE: 61 FR 60563, Nov. 29, 1996, unless
otherwise noted.

Purpose.

Applicability and scope.
Definitions.

Policy.

Responsibilities.
Procedures.

§69.1 Purpose.

This part prescribes policies and pro-
cedures for the establishment and oper-
ation of elected School Boards for
schools operated by the Department of
Defense (DoD) under 10 U.S.C. 2164, 32
CFR part 345, and Public Law 92-463.

§69.2 Applicability and scope.

This part applies to:

(a) The Office of the Secretary of De-
fense (OSD), the Military Departments,
the Coast Guard when operating as a
service of the Department of the Navy
or by agreement between DoD and the
Department of Transportation, the
Chairman of the Joint Chiefs of Staff,
the Unified and Specified Combatant
Commands, the Inspector General of
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